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CHAIRPERSON’S REPORT 

 

I am a Yorta Yorta man from the Murray/Goulburn river area of Victoria/NSW and have been 

an active member of the Aboriginal community, having served in various local and State 

organisations.  I wish to acknowledge and thank the remainder of the Board: 

• Dr Alfred Bamblett: Alf’s father was a Wiradjeri man and his mother a Yorta Yorta woman 

and hence he has a biological and kinship relationship with many Victorian Aboriginal 

families. Alf is the Chief Executive Officer of the Victorian Aboriginal Community Services 

Association Limited (VACSAL).  

• Terrie Stewart: Terrie is a Taungurung woman and has been involved with VALS for over 

18 years and actively involved in the area of criminal justice for 20 years.  

• Lorraine [Bunta] Patten: Bunta is a Gunditjmara woman who has been involved in 

Aboriginal Affairs for many years. She has been a VALS Board member in the past and was 

the Manager of the Gladys Nicholls Hostel in Northcote. 

• Deidre King: Deidre works at the Aboriginal Community Elders Services and has a wide 

range of experience and involvement in Koori community affairs.  

• Pam Aplin: Pam is an Aboriginal woman born and raised in Tasmania. She works at VACSAL 

and has worked in the area of Aboriginal Community Development for the last 21 years.  

• Leigh Saunders: Leigh Saunders is a proud Bangerang and Yorta Yorta man. Leigh worked 

for a number of years with the Victorian Aboriginal Child Care Agency as the Koorie 

Cultural Placement and Support Worker before moving over to VACSAL. 

I wish to thank former Chief Executive Officer Mr. Frank Guivarra for his years of service to the 

organisation in his role as CEO and Chairperson. Mr. Guivarra served as CEO for 6 years and 

worked tirelessly for the Aboriginal and Torres Strait Islander Community. His efforts and 

commitment are recognised with great appreciation. 

I would also like to take this opportunity to acknowledge Linda 

Bamblett for her work in the Acting CEO position before the 

appointment of Mr. Wayne Muir. I take this opportunity to welcome 

both him and the Deputy CEO, Annette Vickery, to the organisation. 

Wayne is a Yorta Yorta/Barkinji man with an extensive background in 

Aboriginal and Torres Strait Islander education, community 

development, justice and wellbeing. He offers strong management, 

research, evaluation, facilitation and development skills and 

experience across the diversity of private, public and community sectors. He has been 

involved in Aboriginal and Torres Strait Islander education, justice and community affairs for 



 

over 20 years. He holds a number of tertiary qualifications in the areas of 

criminology, education and training.

Annette has a keen interest in effective communication, policy and procedure and the 

personal and professional development of staff. A

a commitment to integrity and professionalism i

worked in a managerial role with the Victorian State Government at the Department of 

Justice where she engaged in finan

engagement. She managed key stakeholder relationships and 

facilitated the development of positive relationships be

community and government. 

implementation of the Aboriginal 

particularly in relation to establishment, monitoring and evaluation 

of the Koori Courts and building relationships with stakeholders of 

the Koori Courts, including Corrections, community service providers 

and community members. 

During the 2010-2011 financial year VALS provided a valuable legal service to the Aboriginal 

and Torres Strait Islander community in the form of criminal, family and civil law assistance.

The history of VALS is strong, as is

organisation: 

• Respect  

• Compassion 

• Commitment 

• Cultural Values 

• Hope 

• Integrity  

I wish to welcome back Martin Ha (

Service Officer). I wish to congratulate Gary Bamblett for hi

Officer, and Elisa Dickenson (former legal secretary) for her promotion to 

Solicitor. I also with to thank the numerous volunteers who assist the solicitors on a regular 

basis. 

In the year ahead, I am keen to moni

Strait Islander peoples in the Constitution

successful. We must make a strong a

challenge. 

Des Morgan 

Chairperson  

20 years. He holds a number of tertiary qualifications in the areas of 

raining.  

Annette has a keen interest in effective communication, policy and procedure and the 

personal and professional development of staff. Annette brings expertise to the role as well as 

a commitment to integrity and professionalism in delivering quality services. 

worked in a managerial role with the Victorian State Government at the Department of 

Justice where she engaged in financial and people management as well as community 

She managed key stakeholder relationships and 

facilitated the development of positive relationships between 

community and government. Annette’s work also included 

implementation of the Aboriginal Justice Agreement Phase 2, 

particularly in relation to establishment, monitoring and evaluation 

of the Koori Courts and building relationships with stakeholders of 

the Koori Courts, including Corrections, community service providers 

2011 financial year VALS provided a valuable legal service to the Aboriginal 

and Torres Strait Islander community in the form of criminal, family and civil law assistance.

, as is the commitment of the staff to the following 

I wish to welcome back Martin Ha (Criminal Law Solicitor) and Karen Boon (Morwell Client 

congratulate Gary Bamblett for his promotion to Client Service 

Officer, and Elisa Dickenson (former legal secretary) for her promotion to 

I also with to thank the numerous volunteers who assist the solicitors on a regular 

In the year ahead, I am keen to monitor the process of recognition of Aboriginal and/or Torres 

Strait Islander peoples in the Constitution. Only eight out of 44 referendums have been 

successful. We must make a strong and persuasive case for change. VALS welcomes this 
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CHIEF EXECUTIVE OFFICER’S REPORT 

 

I am enthusiastic about my new role as VALS’ CEO and also excited about the future direction 

of VALS.  Our objectives over the coming three years include: 

• to meet the legal needs of the Aboriginal and/or Torres Strait islander community in 

Victoria through legal services; 

• to undertake related services which may help Aboriginal and/or Torres Strait Islander 

peoples; 

• running the Legal Service effectively, efficiently and strategically; and 

• working cooperatively and collaboratively with other organisations for the benefit of 

clients. 

Since joining the organisation in late January 2011, it has been non-stop familiarising myself 

with the organisation’s operation, engaging with stakeholders, advocating on behalf of the 

organisation and community as well as securing the next triennial funding agreement with the 

Commonwealth Attorney General’s Department (AGD). VALS provides specialist legal, legal 

aid related assistance as well as broader justice support and advocacy along with community 

capacity building to Aboriginal and/or Torres Strait Islanders within the State of Victoria. VALS 

does not solely provide basic legal advice and representation in court, but empowers clients 

and promotes social justice for Aboriginal and/or Torres Strait Islander peoples. VALS takes a 

holistic approach to the problems faced by clients and endeavours to assist them in accessing 

the support they require either from VALS or through other agencies, both Government and 

non-Government. 

VALS takes a preventative approach to issues faced by the Aboriginal and/or Torres Strait 

Islander community and is actively involved in community development, policy development 

and law reform to attempt to address systemic issues. VALS’ aims to provide high quality 

assistance consistent with VALS’ obligations under our contract with the AGD. VALS is obliged 

to comply with legal professional practice standards, ethical obligations and to meet the 

relative needs of individual clients. 

VALS’ current contract with the AGD expired on 30th June 2011 and we are pleased that the 

Attorney-General authorised the AGD to renegotiate a new grant arrangement with the 

Aboriginal and Torres Strait Islander Legal Services (ATSILS) for the next three years. The new 

grant negotiations have been lengthy and the new grant for a further three years has been 

finalised, covering the period 1st July 2011 to 30th June 2014. The new grant requires VALS to 

comply with the conditions, priorities, procedures and other requirements laid down in the 

Policy Directions and Service Levels and Standards. Whilst we are pleased at finalising the new 

funding agreement to provide legal aid services to Aboriginal and/or Torres Strait Islander 

peoples in the State of Victoria, we are disappointed that the funding available has not 
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significantly changed. VALS is disappointed by this given the evidence revealing ATSILS as 

being chronically underfunded. 

According to Professor Chris Cunneen and Melanie Schwartz’s Funding of Aboriginal and 

Torres Strait Islander Legal Services: Issues of Equity and Access: ‘[t]he figures on over-

representation translate into an acute need for proficient and accessible Indigenous-specific 

legal advice and representation’. The authors note that in 2003, the estimated annual 

shortfall for funding of ATSILS, compared to Legal Aid Commissions was $25.6 million as 

identified in the Commonwealth Office of Evaluation and Audit Report.  

…the number of criminal cases dealt with by ATSILS increased by 67% between 

1998 and 2003; yet, despite this massive increase, funding for these services did 

not substantially increase in that period...the static funding environment that 

ATSILS operate in results in compromised capacity to provide adequate services 

to the sector of the population that are in most need of arguably needs the best 

possible quality legal services. 

The report notes, and VALS agrees, that the issue of the adequacy of legal representation for 

Aboriginal and Torres Strait Islander peoples goes to the heart of questions of access, equity 

and the rule of law. The balance between demand and supply continues to be a strain for 

VALS.  

In 2009, the Centre for Aboriginal Economic Policy Research made a conservative estimate 

that if current rates of fertility and mortality were to continue over the 25-year period from 

2006 to 2031, then the Aboriginal and Torres Strait Islander population would increase from 

517,023 to 847,915—a total increase of 64 per cent. With a long-term annualised growth rate 

of 2.00 per cent per annum, the Aboriginal and Torres Strait Islander population will reach the 

one million mark by the year 2040. By comparison, the non-Aboriginal and Torres Strait 

Islander population is projected to grow at a lower rate of 0.96 per cent per annum. 

ATSILS are grossly underfunded. The Commonwealth Government applies inequitable and 

inadequate funding indexation and as a result we are operating in a risk situation due. Annual 

indexation should not fall below 2.9 % and be set at minimum of at least 3.1%. This is an 

amply modest standard considering: 

• that the current indexation for ATSILS is approximately 1.4 per cent;   

• the Allen Consulting Group in 2008 suggested the Price Index for Victorian Non-

Government organistions  be set at 4.2 per cent; and 

• current Consumer Price Index is 3.4% and there is no indication that this will decrease 

in the near future.   
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The current funding and indexation proposed by the Commonwealth over the next three 

years does not match market or population projections. In effect this means ATSILS will go 

backwards because funding is not increasing in real terms. 

The recently released report in to funding of Aboriginal and Torres Strait Islander 

services (Strategic Review of Indigenous Expenditure Feb 2010, pg 14 Executive 

Summary) states:  

subject to decisions of Government, it is recommended that funds freed up as a 

result of this Review be directed to a range of measures – community 

safety/legal assistance, capability development, professional development.... 

The above provides further evidence as to the need for more adequate funding to ATSILS. 

Regardless of the above, during the 2010-2011 financial year VALS provided quality legal aid 

and related services to Aboriginal and/or Torres Strait Islander peoples across the State of 

Victoria. The year marked 20 years since the Royal Commission into Aboriginal Deaths in 

Custody (RCIADIC). In acknowledgement of this significant milestone on 15th April 2011 VALS 

posted the following message on our website news bulletin board: 

VALS marks the anniversary of the Royal Commission into Aboriginal Deaths in 

Custody (RCIADIC) out of respect to the individuals whose deaths were 

investigated as part of the RCIADIC and their family, friends and community and 

community members who invested a of time and effort into the commission. 

VALS acknowledges the RCIADIC report as a crucial document that is still 

relevant 20 years on. VALS continues to use the RCIADIC as an advocacy tool to 

advance the rights of Aboriginal and Torres Strait Islander peoples. 

VALS, as part of the National Aboriginal and Torres Strait Islander Legal Services Forum 

(NATSILS), endorsed a media statement marking 20 years since the RCIADIC. The statement, 

titled NATSILS ‘Call to a Fair Go’, stated that ‘the NATSILS are alarmed by the ongoing deaths 

in custody and say it is crucial for all 339 RCIADIC recommendations to be implemented 

immediately. National statistics show that in the land of the ‘fair go’ an Aboriginal or Torres 

Strait Islander person is 14 times more likely to be incarcerated than a non-Aboriginal or 

Torres Strait Islander person.’ 

In partnership with the Federation of Community Legal Centres Victoria  (FCLC), VALS 

contributed to a Smart Justice fact sheet which stated that [a]ddressing the over-

representation of Aboriginal and Torres Strait Islander peoples in custody is a crucial step in 

achieving the aims of the RCIADIC, yet there continues to be an overwhelming lack of 

effective policies aimed at diverting Aboriginal and Torres Strait Islander peoples from the 

criminal justice system.’   
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I attended the Tenth Session of the 

United Nations Permanent Forum on 

Indigenous Issues (UNPFII) in New York 

between 16th and 27th May 2011 with 

the assistance of a grant from the 

Australian Human Rights Commission. 

VALS was involved in a collaborative 

effort to host a side event to the UNPFII 

that marked RCIADIC. 

I presented at the event Royal 

Commission into Aboriginal Deaths in 

Custody 20 years on – it’s time for Change 

and discussed recommendations about 

police engagement and outlined our 

aspirations as follows: 

1. review and implement in full the outstanding recommendations of RCIADIC; 

2. ratify and implement the Optional Protocol to the Convention Against Torture to 

initiate  national preventative measures; 

3.  develop independent death in custody investigations and investigations of police 

misconduct ; 

4. reduce Aboriginal and Torres Strait Islander incarceration and increase diversionary 

and rehabilitative schemes, such as through Justice Reinvestment initiatives. 

Interestingly in her 1976 book Without Fear, Favour or Affection, Elizabeth Eggelston states: 

“Aborigines are unjustly treated under Australian criminal Law. There are proportionately 

more Aborigines than whites in Australian prisons”  

I wonder when we will get it right.  It seems the lessons of the past are still not being 

addressed. 

I, along with other VALS staff, have also participated in a number of events promoting and 

advocating on behalf of the Aboriginal and/or Torres Strait Islander community of Victoria, 

including: Victorian Parliaments Scrutiny of Acts and Regulations Committee Review of the 

Victorian Charter of Human Rights and Responsibilities Act 2006; Aboriginal Justice Forum; 

Child Protection Legal Conference; Inquiry into Child Protect Workshop; Reconciliation Events; 

and 3CR and 3KND radio appearances (further details contained in the Research, Planning and 

Development Unit Report). 

L-R: Frank Lampard (Chairperson Aboriginal Legal 

Rights Movement South Australia), Tammy Solonec 

(Managing Solicitor Law and Advocacy Unit, 

Aboriginal Legal Service of Western Australia) & 

Wayne Muir in New York. 
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VALS has continued to participate in a range of forums and networks, which relate to the 

Victorian Aboriginal Justice Agreement (AJA) along with broader community advocacy, with 

the aim of improving the quality of justice that Aboriginal and/or Torres Strait Islander 

peoples’ experience. VALS is involved in the Aboriginal Justice Forum, Koori Caucus and some 

Regional Aboriginal Justice Advisory Committees.  

I wish to thank all of my legal staff for maintaining professionalism in the face of the Legal 

Practice Unit experiencing significant staffing shortages and changes throughout the year.  In 

fact, I thank all of my staff for their dedication, professionalism and hard work. I also wish to 

thank Victoria Legal Aid (VLA) for seconding a family lawyer to VALS for another year. This is 

an invaluable contribution to enhancing Aboriginal and/or Torres Strait Islanders access to 

justice.  

The future will be full of challenges and I have every confidence in the skills and expertise of 

VALS’ staff and their commitment to assist the members of the Koorie community. VALS’ 

Progress Report is provided below which contains statistics about the work of VALS.  

Wayne Muir 

Chief Executive Officer 
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CLIENT SERVICE OFFICER REPORT 

 

Thank you to all Client Service Officers (CSOs) for their contribution over the 2010-2011 

financial year.   

Success Stories 

I was at Court and another solicitor was representing a girl who was in a lot of trouble.  She 

had numerous warrants and was about to be taken off in the van by police. I stepped in and 

asked if I could take her to save her the embarrassment of the police van and police 

removing her from the court house in front of a heap of people. The police agreed that I 

could drive her and the informant back to the station. We were both put in a holding cell 

waiting for the relevant paper work. We spent about ½ hour in there just chatting and 

laughing. She was in serious trouble, but felt at ease with me being with her, as she had 

been locked up for a day or so.  Anyway after that I drove the informant and the young girl 

back to court, all was well thank goodness, this young girl couldn’t thank me enough. 

 - Lyn Morgan – Bairnsdale CSO 

On a friday this year I picked up a client from the Melbourne Remand Centre (MRC) and took 

him to Southern Cross station so he could catch a train to Shepparton for court the following 

week. I was rostered on-call whilst picking him up from MRC, and continued to be on-call 

until the Monday. I waited with him at the station until his train arrived, we had a good chat 

and I was happy to know that not only was he was getting to his destination, but most 

importantly, safely. I also arranged for someone to be there when he arrived at his 

destination. 

 - Samuel Gentile – Metro CSO 

I attended the Colac court, but my client, who I believed lived in the Colac area, failed to 

appear whilst on bail. After many calls attempting  to contact him to have him appear he 

informed me by phone that he was living at Port Campbell, many kilometres away, actually 

closer to Warrnambool, I entered the courtroom, thinking that ‘I’m going to get my bum 

kicked here’. However, the Magistrate gave me time to get the client to court to answer his 

bail. I had until 5.00pm to have the client answer bail in Warrnambool. The trouble was that 

the client had no transport, so I did a trip from Colac, Camperdown, Cobden, Peterborough, 

Port Campbell and then to Warrnambool before 5.00pm. I gave him some money to get back 

home and he did repay me. I was supposed to go to Geelong Court after Colac but instead I 

made the trip to the make sure that this person made his bail time. This is just another part 

of the job. The client would have been remanded if he had missed court. 

 - Wayne Bell- Heywood CSO 
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Recently a client was being held at a police station, and needed to pick up their medication 

from a health service 4-5 kilometres away before the health service closed for the night.  To 

make sure a good outcome was achieved in this situation, the client needed to be released 

before the health service closed. The police could not assist with transport. I made a number 

of calls between the police and the health service involved, and consulted around the 

organization about who was best placed to manage the client’s needs. This was all about 

making sure the client had his medication when he needed it, as this was going to be critical 

in helping him to not get in more trouble with the law. 

 - Lee-Anne Carter (Metro CSO and Prisoner Support) 

I had a situation where two first cousins, who were next door neighbours, took an 

intervention order out against each other. The matter went to the magistrate three times in 

a morning and then finally at the end of the day they agreed to an undertaking rather than 

following through with the intervention order. This outcome took patience as negotiations 

occurred throughout the day. If an agreement had not been reached then an intervention 

order would have resulted, which could have lead to arrest if the order was breached. It was 

a better outcome for the undertaking to be made given the circumstances. Months later the 

cousins have put aside their differences. 

 - Brad Boon – Shepparton CSO 

I was at court and there were matters listed for a former client. The former client had not 

contacted us about these matters. I was aware that if the former client did not attend court 

that a warrant would be issued so I tracked him down and got him to Court on time. Another 

time a young man had court adjourned so that he could see a specialist in Melbourne who 

would produce a report for the court. He had no way of getting to Melbourne so I arranged a 

train ticket for him and his girlfriend. Having his girlfriend with him gave him the confidence 

he needed. I dropped him off at the station.  Another time I was aware that police were 

planning to remove a child from the custody of their mother. I got involved contacting the 

mother and her solicitor to ensure that an agreement could be reached about the child 

before the police arrived. 

 - Karen Boon - Morwell CSO 
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STAFF   

Listed below is some recent information from our CSO staff. 

Wayne Bell – Heywood CSO 

My name is Wayne Bell and I am a Gunditjmara man. I have been employed at VALS for over 

18 and a half years. My region is the Barwon South West, covering the Hamilton, Portland, 

Warrnambool, Colac and Geelong courts. I also make contact with Aboriginal and non-

Aboriginal organisations within this region. I see my role as very important, as our clients are 

dependant on our knowledge within the criminal justice system, and our contacts within the 

courts and the related justice departments. I enjoy meeting my old clients, but not in certain 

circumstances. I also look forward to meeting new client because I find their stories of their 

past very interesting. I am also an executive member of the Aboriginal Community Justice 

Program, and have been for over 20 years, a member of the Barwon South West Regional 

Aboriginal Justice Advisory Committee and the  Local Aboriginal Justice Advisory Committee 

(LAJAC). In my immediate area, Heywood, along with the local Police Aboriginal Liaison 

Officer, Gunditmirring Native Title group, and the Winda-Mara Aboriginal Co-operative, we 

run a cultural awareness program over 2 days for new police members to the area, and also 

police members from other departments within Victoria Police, this program is run twice a 

year, and the feedback we receive is very positive. 

Karen Boon – Morwell CSO 

I am a proud Kurnai woman from Gippsland. I was born and bred in Moe and then moved to 

Melbourne. This opened my eyes to a whole new world. I took on the role of CSO between 

2004 and 2005 because I saw it as a great opportunity to take what I had learned during my 

time in Melbourne back to my community to give as much support as possible and try to 

make a difference.  I returned to this role in 2010 having worked in administration, health 

and education. I came back to the role because the role of CSO in Morwell had not been 

filled for a while and I saw that there was need for a CSO as people were slipping through 

the cracks. 

Danny Ilsley - Ballarat CSO 

Born in Swan Hill, I am a Gunditjmara man and my family is all from the Heywood/Portland 

area. I have spent the last 14 years running motels with my wife Jodie until I got this job 

with VALS. I have 2 children, Braeden and Shakirah. I have been employed with VALS as a 

CSO for almost a year now, looking after clients from Bacchus Marsh through to the South 

Australian border. I attend Court at Ballarat, Ararat, Stawell, Horsham, Maryborough, St. 

Arnaud and Nhill. I am also a member of the Grampians RAJAC and Horsham LAJAC. I liaise 

with Victoria Police, Corrections Victoria, Aboriginal Community Justice Panel, Sheriff’s 

Office, Magistrates’ and Children’s Court, both Aboriginal and mainstream organisations and 

Youth Justice.  
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I was driven to work for VALS by the thought of helping the Aboriginal people in the criminal 

justice system around the Grampians Region. I hope to get to a point where Koories will 

know my name and know I’m there to help in any way possible. My favourite thing about 

working at VALS is knowing that I am helping the mob out, networking with not just 

Aboriginal organisations but also mainstream organisations and getting to know more about 

how the criminal justice system. My aim over the next couple of years is to learn more 

about the legal system, help more clients in any way I can. With this job I can help clients 

understand the legal system and also teach my children about the law and how it works. 

Lee-Anne Carter – Melbourne CSO/Prisoner Support  

I have family spread from the south west Western Australia to New South Wales. I have 

lived in Melbourne since moving from completing my secondary schooling to attend 

Melbourne University in 1994.  For the past 15 years, I have held positions within the 

Commonwealth Director of Public Prosecutions, Regional Law Courts, Department of Justice 

holding a dual position as the Aboriginal Liaison Program Coordinator and Court Integrated 

Services Program Case Manager. For the past 18 months prior to coming to VALS I was 

employed with arbias (alcohol related brain injury assessment service) as a case manager. I 

took the opportunity to work for VALS as the through care specialist as it places me back in 

community and provides me with an opportunity to use my skills and experience within 

community. I recently took on an additional role with VALS as a CSO.  My focus is on 

ensuring that those clients in custody have all the legal supports and access to all options 

available, including diversion, access to programs, supports, housing, health and any other 

services I can identify which might help my client.   

I believe I can be part of the change that is required to provide accessible and just outcomes 

for Aboriginal and/or Torres Strait Islander people.  

My personal interests are in my footy team (Bombers); community events; friends; sports 

and in the disability sector (in particular Autism as I have two children with ASD). I am 

generally busy with family; kid’s sports and activities; school council; fundraising and 

advocating for better resources and supports in our kids’ schools and educational 

opportunities. I want to ensure that our children who are our future have the same options 

and tools to ensure they are self sufficient and equipped to deal with any struggles. I am 

passionate about my family and community and am approachable to those who need 

assistance; information or resources. The focus of my work is to ensure that the 

identification of gaps in programs and services are followed up and brought to the attention 

of those responsible in bringing about change and having the ability to impact on our 

community, our children and future.  
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Gary Bamblett – Melbourne CSO 

I am proud Yorta Yorta man, I was born and raised in Melbourne.  I have been working for 

VALS since 2002 and really enjoy working for VALS and helping my community.   I’m a big 

fan of Collingwood, Fitzroy Stars, Melbourne Tigers and my basketball team the JB Magpies. 

In 2010 I took on the role of CSO. I have adjusted  the intake form to accurately measure 

calls to and from police stations. I am now working on reviewing the CSO Induction Manual 

as well as day to day duties. 

Shaune Austin – Melbourne CSO 

I’m a Wiradjuri Yorta Yorta man who has lived in many places all up and down the east coast 

of Australia from Brisbane to Wollongong, Nowra, down as far as Mount Gambier. I am now 

settled back in Melbourne where most of my mob live. I have now been working at VALS for 

over a year as a Metropolitan CSO and have found the experience to be very valuable. I have 

learnt a lot about how the justice system works and how as a CSO I can provide assistance to 

the community with that knowledge. For example I have helped Koories that had been 

taken in custody and were very fearful, but because we are a 24 hour service, I was able to 

speak with them anytime throughout the night and able to assure them so that they didn’t 

feel alone and alienated whilst being dealt with by the police. I’m very proud to be 

employed at VALS knowing that I can contribute to the social justice of my People. Also with 

the appointment of Wayne Muir (CEO) and Annette Vickery (Deputy CEO), I have now been 

given more opportunity to develop further skills that will greatly benefit my community and 

myself in years to come. I look forward to seeing what the next year will bring for me. 

FURTHER CSO STAFF AS AT 30 JUNE 2011: 

Bradley Boon – Shepparton CSO. 

Brad is a proud Kurnai man, born and bred in Moe (Gippsland). Brad has worked at VALS on 

and off and for many years.  Brad has been in his current role for 4 years. 

Lyn Morgan – Bairnsdale CSO. 

Lyn is an Aboriginal woman who has been a CSO for the past 17 years. 

Samuel Gentile – Melbourne CSO. 

Samuel was born in Melbourne and his relatives are from the Echuca and Shepparton area.  

Samuel has been employed at VALS in various roles for 7 years. 

The following staff left the Unit during the financial year:   

• Steve Bowden - Mildura CSO; 

• Aaron Scafi - Melbourne CSO; 

• Verna Eade Swan Hill CSO; 



 

• George Briggs - Melbourne Prison

We wish them all the best for the future.

 

Melbourne Prisoner Support Officer.  

We wish them all the best for the future. 
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PRISONER SUPPORT OFFICER REPORT 

 

The prison through care role was funded by the Attorney-General’s Department for the 

2010-2011 financial year. George Briggs filled the role between October 2010 and March 

2011. George was replaced by Lee-Anne Carter (biography above). The role has since been 

rejected for further funding. VALS believes this role is critically important to reducing re-

offending, and is a key tool in crime prevention.  We have therefore continued the role, 

absorbing it into the CSO Program and continue to gather evidence of the need for the 

Program to re-submit to the AGD at future funding opportunities.   

VALS Prisoner Support Officer has conducted case management tasks such as: 

• meeting with clients building a relationship of trust and undertaking an assessment 

of their support needs and issues (past or present); 

• considering what has worked previously and identifying  gaps in service provision; 

• making the necessary referrals to various organisations to provide support in those 

identified areas;  

• continuing to work with the client to ensure that they are linked with programs and 

supports, remaining flexible to address issues as they arise and make the relevant 

changes; 

• ensuring that at all times the client is supported and reviewing case plans regularly 

to ensure that changing needs or new issues are addressed.  
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STAFF 

* Denotes staff that have left VALS in this financial year. 

Chief Executive Officer 

Frank E. Guivarra* 

Wayne Muir 

 

Deputy Chief Executive Officer 

Annette Vickery 

 

Special Projects Officer 

Amanda Dunstall 

Gregory Chandler 

 

Financial & Corporate Services Unit 

 

Executive Officer 

Sam Firouzian 

 

Legal Practice Unit 

 

Executive Officer 

Jill Prior (criminal law solicitor)  

 

Criminal Law Solicitors 

Patrick  Kelly*  

Lauren Macaulay 

Paul Pitsaras  

Alexander McLennan*  

Rebecca March* 

Marlene Dixon* 

Elena Pappas  

Harna Chandra* 

Elisa Dickenson 

Miles Brown 

Martin  Ha 

Ariella Gild 

C’Zarke Maza 

 

Civil Law Solicitor                                                            

Chris Howse 

 

Family Law Solicitors   

Samantha Dwyer 

Dennis Barry 

Leah Tolley (maternity leave)* 

Karen Chibert 

  

Client Service Officer Unit 

 

Metropolitan 

Samuel Gentile  

Gary Bamblett  

Shaune Austin  

Graham Norris*  

Aaron Scafi 

Lee-Anne Carter 

 

Regional  

Wayne Bell (Heywood)         

Brad Boon (Shepparton) 

Lyn Morgan (Bairnsdale)     

Steve Bowden (Mildura)* 

Jon Kanoa  (Ballarat)*         

Danny Ilsley (Ballarat) 

Verna Eade (Swan Hill)*     

Karen Boon (Morwell) 

 

Prisoner Support 

George Briggs* 

Lee-Anne Carter 



17 

 

 

 

 

  

Administration 

 

Personal Assistant to the CEO 

Jenny Logan 

 

Filing Clerk  

Teresa  Hofilena 

 

Administration Officer 

Lance Zampaglione  

 

Support Officer 

Nathan Bamblett* 

 

Receptionist 

Gary Bamblett*                          

Tarneen Onus-Williams 

 

Legal Secretaries  

Helen Webber* 

Licia Arimatea 

Elisa Dickenson* 

Nicola Rose 

Vicki Shaw 

Farah Banihali 

Lesley Kenny (Bairnsdale)* 

 

Research, Planning and Development Unit   

 

Executive Officer 

Greta Clarke  

 

Research Officer 

Louise Hicks 

 

Community Legal Education Officer 

Loretta O’Neill 

 

Project Officer – Police Cautioning and 

Youth Diversion  

Nicole Bluett-Boyd* 

 

ATSILS Research and Co-ordination 

Officer 

Rachel O’Brien* 
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LEGAL PRACTICE REPORT 

 

This last 12 months has seen the passing of twenty years since the Royal Commission into 

Aboriginal Deaths in Custody in 1991 (RCIADIC).  This inquiry came about as a result of 

agitation over the unacceptable numbers of Aboriginal and/or Torres Strait Islander people 

dying in custody.  Further, it signified the dismay of the Australian public and delivered a call 

for immediate action to those in power to investigate the causes and draw 

recommendations to change this unacceptable state. 

The RCIADIC found, amongst other things, that Aboriginal and/or Torres Strait Islander 

people were 29 more likely to be in custody than non-Aboriginal people.1  The RCIADIC 

found that Aboriginal peoples are over-represented in custodial settings. In discussing the 

disproportionate number of Aboriginal people in custody the Commission stated:  

• 1.3.1 The work of the Commission has established that Aboriginal people in custody do not 

die at a greater rate than non-Aboriginal people in custody.2
 

• 1.3.2 However, what is overwhelmingly different is the rate at which Aboriginal people 

come into custody, compared with the rate of the general community...3
 

• 1.3.3 The conclusions are clear. Aboriginal people die in custody at a rate relative to their 

proportion of the whole population which is totally unacceptable and which would not be 

tolerated if it occurred in the non-Aboriginal community. But this occurs not because 

Aboriginal people in custody are more likely to die than others in custody but because the 

Aboriginal population is grossly over-represented in custody. Too many Aboriginal people are 

in custody too often. 4
 

The RCIADIC acknowledged the long history of inequality and disadvantage experienced by 

Aboriginal peoples. It found that disadvantage in areas such as health, housing, education, 

employment and income were closely linked to the disproportionate number of Aboriginal 

peoples in custody. Recommendations to turn this around included increasing self-

determination, better education and economic opportunities as well as improving health 

and housing5. However 20 years later, Aboriginal and/or Torres Strait Islander peoples are 

still experiencing dispossession, marginalisation and exclusion 6  and remain the most 

disadvantaged group in Australia7
 

                                                           
1
 Commissioner Elliot Johnston, QC ‘Royal Commission into Aboriginal Deaths in Custody 1991, volume 1, para 

1.3.2. 
2
 Commissioner Elliot Johnston,  as above no 1 (1991), paragraph 1.3.1 

3
 Commissioner Elliot Johnston,  as above no 1 (1991), paragraph  1.3.2 

4
 Commissioner Elliot Johnston,  as above no 1 (1991), paragraph 1.3.3. 

5
 Royal Commission into Aboriginal Deaths in Custody (1998) Austlii, Council for Aboriginal Reconciliation. 

6
 Green, ‘The impoverishment of a people: The Aboriginal experience in Australia’ in Kerr, Thinking about 

poverty (2006) 129. 
7
 Trewin, The health and welfare of Australia’s Aboriginal and Torres Strait Islander Peoples, ABS and Australian 

Institute of Health and Welfare (2005) page xxi. 
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Now, in this 20th year since the RCIADIC it is time to reflect and look at the picture of Victoria 

through the following statistics we have available today: 

- in 2011 Aboriginal women are 39 times more likely to be the victims of domestic 

violence; 

- Aboriginal people are twice as likely to be victims of violence8; 

- in 2006-7 Indigenous males and females were 35.1 and 21.4 times more likely to be  

hospitalised as a result of family violence related assaults as non Indigenous-  

Australians.9 ; 

- in 2008, around one-quarter (23%) of Indigenous people aged 15 years and over 

reported being a victim of physical or threatened violence in the last 12 months, and 

one in seven (15%) had experienced at least one episode of physical violence in the 

previous year (ABS 2010c)10; 

- in 2010/2011 Aboriginal and Torres Strait Islander children are 16 times more likely to 

be removed from family; 

- in 2010/2011 Aboriginal and Torres Strait Islander prisoners represent 26% of the total 

prison population; 

- between 2000 and 2009 the Aboriginal and Torres Strait Islander prison population 

increased by 66% across the country. The prison population for the rest of the 

population remained steady; 

- the imprisonment rate for Aboriginal and Torres Strait Islander is 14 times that of the 

rest of the population. 

Civil Law Section 

Because our clients are more often visible to police and sometimes receive poor treatment 

from police, we have a civil lawyer.  Because our clients suffer discrimination and face 

significant hurdles in accessing those rights that other members of the community take for 

granted, we have a civil lawyer.  Because our clients have family members who have passed 

away whilst in custody or in institutional care, we have a civil lawyer.  Because our clients 

are the victims of crime and are entitled to compensation we have a civil lawyer. 

Because our clients cannot travel to our central office and need outreach services and 

information around their rights, our civil lawyer travels to outreach and education sessions 

with our education officer to ensure access to this crucial limb of VALS. 

                                                           
8
 ABS and AIHW 2008 report quoted in ‘Key Indicators of Indigenous Disadvantage, page  454 

9
 4.131 

10
 ABS Measures of Progress 2010 Crime (1370.0) as at 

http://www.abs.gov.au/ausstats/abs@.nsf/Lookup/by%20Subject/1370.0~2010~Chapter~Aboriginal%20and%

20Torres%20Strait%20Islander%20peoples%20(4.4.6.2)  
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Our civil section is comprised of one solicitor, Chris Howse and a secretary, Licia Arimatea 

and provided casework representation in 188 cases in 2010/2011.  Our clients told us how 

important that service was through client satisfaction surveys: 

 

• Follow through and the legal advice received was clear and of extreme help. 

• VALS was great after 14 months of trying to see my son at MRC when VALS 

intervened I was granted Box visits. Thanks VALS job well done.  

• VALS did a great job. They are really good people. 

• VALS was very professional, considerate and supportive. I am very grateful for all 

the help and assistance/expertise. 

• Quick response to my problems. With friendly service.  

• I was more than happy. 

• Lawyers feedback - having kept us up to date and making sure we understood the 

processes of the legal system and our file.  

• Kept well informed.  

• Could not have been better. 

• VALS were attentive, professional and efficient.  They conducted themselves with 

full professionalism and feelings, I never felt like I was unaware of what was going 

on at any stage, well done again. Barrister was sensational and friendly.  

• VALS were very diligent and prompt with correspondence to me. Very dignified with 

another matter.  

 

Family Law Section 

Because when Aboriginal and/or Torres Strait Islander children are removed from family, 

vast numbers of the Aboriginal and/or Torres Strait Islander community in 2010/2011 suffer, 

we have family law solicitors.  These removals hark back to historic policies of removal that 

separated families and fractured communities.  These policies carry legacies to our clients 

today who fight to keep family intact and seek family law assistance from a legal service 

solely for the Aboriginal and/or Torres Strait Islander community. 

Our clients call on family law to assist them in protecting the cultural rights of their children 

who are not placed in their care.  Our clients cannot always travel to Melbourne so our 

family lawyers travel to community to provide crucial outreach services.   A Family Law Clinic 

has been occurring at Shepparton, in partnership with the Family Relationship Centre 

(monthly clinics commenced May 2011), and Dandenong, in partnership with the 

Dandenong District and Aboriginal Co-operative (monthly clinics commenced October 

2010). 
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Our family law section is comprised of Samantha Dwyer, Denis Barry and Karen Chibert who 

are supported by Licia Arimatea.  In 2010/2011 it provided casework representation in 275 

cases. 

Our clients tell us why it is so important to have family lawyers at VALS through client 

satisfaction surveys as follows: 

 

• Thank you VALS. 1st and last time I’ll meet you I hope!! You represented me 

excellently. Your communication with Koories is a credit   - Happy Customer.  

• The lawyer on the day let me know what was going on at all times. I wasn’t left 

wondering on my own.  

• VALS were extremely helpful and professional.  

• Possibly to speak to another lawyer when own lawyer was unavailable to seek 

general legal advice, however we felt comfortable speaking with VALS as our 

circumstances required them to know the history. 

• The support in court and throughout the whole 18 month process were fantastic 

and still offering ongoing support, which we feel we may still need. 

• All areas were extremely good.   

 

 

Criminal Law Section 

The RCIADIC made it clear that Aboriginal and/or Torres Strait Islander people were more 

likely to be affected by gross social disadvantage as a result of intergenerational trauma, 

poverty, homelessness and mental health issues.   

The lessons lay in how to reduce the numbers of Aboriginal and/or Torres Strait Islander  

people going into custody.  And, where custody was an nevitability, that our clients 

remained safe there. 

Our clients are contacted by VALS’ Client Service Officers (CSOS) when they are taken into 

custody.  Our clients receive a 24 hour a day service by a team of a CSO and criminal 

solicitor.  Our clients are provided representation from Bairnsdale to Portland, from 

Dandenong to Robinvale.  Because our clients should be not be held in custody awaiting 

hearing of their matters, we ensure applications’ for bail are hard-fought.  Because our 

clients should only be detained in custody as a measure of last resort we ensure they have 

access to services that may assist and resources that will address the issues bringing them 

before the courts.  Because our clients are entitled to have matters heard before the Koori 

Courts we ensure they know their rights and have access to that crucial process, often 

appearing on multiple occasions to ensure the spirit of the Koori Court is honoured. 

As at writing our criminal law section is comprised of Lauren Macaulay, Miles Browne, 

C’Zarke Maza, Ariella Gild, Elisa Dickinsen, Elena Pappas, Paul Pitsaris and Martin Ha and 

one vacancy has existed throughout the reported year.  The criminal law team is supported 
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by Vicki Shaw, Farah Banihali and Nichola Rose.  In 2010/2011 it delivered casework 

representation  for 3718 cases and duty law assistance for 94 cases.   

Overall, the staff of the Legal Practice Unit, including criminal, family and civil law 

solicitor(s), gave information, initial legal advice, minor assistance and referral to 8561 

clients. 

Again, our clients told us how important that Service was through client satisfaction surveys. 

 

• Yous done a lot for me.  

• like I said you help me thanks you very much helping . 

• Thanks so much VALS for great result. Your represented me great. 

• since  day one I’ve been very impressed and happy with the great service, advice and 

comfort offered by VALS. 

• No matter how many times I rung in discomfort and concern VALS would always 

answer and return my calls and the advice he gave and the end result were fantastic. 

• VALS was fantastic. 

• All areas were excellent, friendly, great advice. Patient. Thank you VALS. 

• There’s no area’s were you could have been better you all done excellent work, I’ve 

overwhelmed with your expertise. Thanks to all, all the best in the future.  

• Happy with VALS. 

• In court and I could understand everything you said.  

• Good staff people.  

• The outcome of court I was grateful, and happy.  

• I liked how many various options I had.  

• Service today was great.  Great representation. 

• VALS showed that she did care and really do their homework. Thank you.  

• Overall service and information given to me was a great deal of help to me.  

• The professional advice and the overall service provided by with little notice given by 

myself. 

• VALS did a great job.  They are really good people. 

• VALS was fantastic. Even arranged a $10 food voucher for lunch. In my opinion she 

deserves an award for doing great work with our community.  

• VALS are beautiful people with great people skills. They have great lawyers and make 

people feel at ease. Well done. 

• Client was suffering extreme anxiety before the hearing - so it was feared she would 

have a heart attack. The court immediately put her at ease and she felt very happy 

than an effort was made to understand her. It was a life changing experience for her 

- change her whole attitude to the law.  

• Listening and expressing what I wanted portrayed to the court.  

• Handled well, great outcome, very professional.  

• Thank-you for everything you have done. Thank you VALS. 

• I would like to use you again if needed thank you much appreciated but I hope not to 

be in this situation again. 

• Just keep our people to always get a fair go and not look down on.  
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• Letting me know what’s going on all the time with my court and always on time.  

 

 

The RCIADIC highlighted a number of factors affecting members of the Aboriginal and/or 

Torres Strait Islander community that lead to greater representation in the criminal justice 

system and greater rates of incarceration.   Almost 3.4 (74%) of Aboriginal and/or Torres 

Strait Islander prisoners had prior adult imprisonment.  

This State has implemented numerous programs and strategies to address the issues raised 

in the RCIADIC: Koori Courts, bail support programs, review of the Bail Act (s.3A), specialist 

courts to deal with infringements, drug issues and mental health issues.  The ethos of the 

Courts has been to ensure that every support is available to clients to have access to 

services to assist in reducing their interaction with the Courts. 

To date, we have seen a year in 2011 where the Government has called for a review of 

sentencing practices; has called for a review as to the relevance of a Charter of Human 

Rights & Responsibilities and has introduced laws that increase policing of our clients for 

‘public order’ behaviours.  We have seen a call for mandatory sentencing of young people 

and adults and a pare-back of community based dispositions with therapeutic components – 

as well as a call for the abolition of suspended sentences. 

Our challenges lie squarely in front of us in this, the 20th year since the RCIADIC. 

2011 provides a crucial reminder that the reigns cannot be 

loosened, nor the purse strings tightened.  The progress that 

has been made within the legal framework is ongoing and to 

become complacent means that people are at risk.  We 

must continue in the future to remain angry about this 

injustice and passionate and committed to providing the 

best possible service to the members of the Aboriginal 

and/or Torres Strait Islander community in Victoria.  I take 

this opportunity to acknowledge all those who have 

supported our clients and our work over the past 12 

months, and in particular thank the efforts of the staff who 

continue to tirelessly and passionately advocate on behalf of 

the Aboriginal and Torres Strait Islander community in 

Victoria. 

Jill Prior (pictured here with Terrie Stewart - Director) 

Executive Officer – Legal Practice Unit  
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RESEARCH, PLANNING & DEVELOPMENT UNIT REPORT 

 

Justice Advocacy 

The Research, Planning & Development Unit (‘the Unit’) took part in the following tasks 

during the 2010-2011 financial year: 

• 8  submissions to Government;  

• 5  media releases, many of which were circulated widely; 

• 6 presentations (4 of these were drafted for Wayne Muir to deliver); 

• 1 event; 

• 2 proactive research projects; 

• 2 funding applications and 2 agreements to provide in-kind support to partner’s 

funding applications; 

• 66 meetings; 

• quarterly newsletter; 

• establishment of a new website and Facebook account; and 

• coordination of the volunteer intake process.  

These tasks enhanced and protected the rights of Aboriginal and/or Torres Strait Islander 

peoples and exhibited the following: 

• thoughtful participation in law and policy development and reform; 

• engagement in Federal and local issues, new initiatives and good practice; 

• research in issues affecting Aboriginal and/or Torres Strait Islander peoples in a 

proactive and reactive manner; 

• analysis of trends; 

• clearly articulation of key messages that were reinforced if necessary; 

• maintenance of networks  

• membership of  working groups and steering committees; 

• understanding of the legal issues faced by the Aboriginal and/or Torres Strait 

Islander community. 

• informing sharing with non-Aboriginal and/or Torres Strait Islander peoples about 

the problems faced by the Aboriginal and/or Torres Strait Islander community; 

VALS’ justice advocacy work focused on the following areas: 

20 years since the Royal Commission into Aboriginal Deaths in Custody 

 

The Unit acknowledged the passing of 20  years since the Royal Commission into Aboriginal 

Deaths in Custody ( RCIADIC) through the following justice advocacy: 
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• Joint media release produced by ATSILS titled Royal Commission into Aboriginal 

Deaths in Custody – 20 years on NATSILS Call for a Fair Go (14th April 2011); 

• Radio appearance on Women on the Line 3CR Radio Joint side event at the United 

Nations Permanent Forum on Indigenous Issues (UNPFII) in New York titled Royal 

Commission 20 years on – it’s time for change, 24th May 2011.  Funding to attend the 

forum was obtained through an application to the Australian Human Rights 

Commission produced by the Unit.  

Statutory Minimum Sentencing 

VALS conducted justice advocacy in relation to the proposal to introduce statutory minimum 

sentences as follows: 2 year sentence for 16-17 year olds and 4 year sentence for adults for 

“gross violence” where they have planned in advance to carry and use a weapon to cause 

serious injury, have attacked in a “gang” of 3 or more and continue to attack victim after 

they are incapacitated: 

The Unit VALS produced: 

• produced a submission to the Sentencing Advisory on the topic; 

• produced a media release titled Mandatory Sentencing will bring harm, not 

community safety (3rd June 2011); 

• facilitated a radio appearance on 3CR Done by Law Radio by  criminal solicitors  Jill 

Prior and Ellie Pappas  (28th June 2011); 

• contributed to a joint media release titled Minimum sentencing for young people the 

wrong move coordinated by Victorian Council of Social Services (VCOSS).  CEO, 

Wayne Muir, was quoted as saying  ‘Mandatory minimum sentencing has a 

disproportionate impact on Aboriginal and Torres Strait Islander peoples and will 

reverse the progress made since the recommendations of the Royal Commission into 

Aboriginal Deaths in Custody,’  (30th June 2011).  

Children 

VALS conducted the following justice advocacy in relation to children: 

 

• Submission on how Australia protects and provides for its children to Child Rights 

Taskforce Australia (Non-Government Organisation Report to the United Nations for 

Australia’s review by the Committee on the Rights of the Child - 20th Dec 2010); 

• Submission to Victorian Government in response to  Protecting Victoria’s Vulnerable 

Children Inquiry (April 2011); 

• Drafting of Wayne Muir’s presentation for Victorian Aboriginal Child Care Agency 

(VACCA): Protecting Victoria’s Vulnerable Children Inquiry: A Workshop for Aboriginal 

Services (19th April 2011); 
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• Drafting of Wayne Muir’s presentation for the Victoria Legal Aid (VLA) Child 

Protection Conference (17th June 2011).  

Other  

VALS conducted the following  one off  justice advocacy tasks. 

Submissions: 

• Submission to the Office of Police Integrity (OPI) in response to Talking Together – 

Police and Aboriginal Relations in Victoria:  A Review of the Victoria Police Strategic 

Plan 2003-2008.   

• Submission to Family Law Council in response to Family Law Needs of Aboriginal and 

Torres Strait Islander clients; 

• Submission to the Department of Health regarding the Mental Health Bill 2010 

Exposure Draft. 

Media releases: 

• Sorry Day, A Nation as Rich as Ours (26th May 2011); 

• Generational Commitment to Aboriginal and Torres Strait Islander Education = A+ 

concerning the Wannik Education Strategy (8th June 2011). 

Presentations: 

• On 2nd September 2010 VALS’ Executive Officer of the Unit attended the Australian 

Catholic University-Unsung Heroes Forum for high school students.   A 10 minute 

presentation was provided on how VALS, as an organisation, is ‘social justice in 

action’. The advocacy of the unit was discussed. 

• On 23rd August 2011 VALS’ Executive Officer of the Unit and Research Officer 

attended Melbourne University to give a presentation on submission writing. VALS 

staff answered student’s questions about VALS’ advocacy in relation surveillance in 

public places. 

• On 1st June 2011 Wayne Muir presented a paper (at the Reconciliation Event 

outlined below), prepared by the Unit on the link between self-determination and  

reconciliation, RCIADIC and the Victorian Charter of Human Rights and 

Responsibilities.   

Proactive research: 

• Aboriginal and Torres Strait Islander Legal Services Funding: briefing paper on 

funding and indexation rates. 

• Melbourne University Intern Jarrah Jones:  Female Koorie Youth and Diversionary 

Mechanisms: A Way Forward. 



 

Events: 

• Reconciliation Week Event 

co-hosted with Blake Dawson and the 

Victorian Aboriginal Child Care Agency 

(VACCA).  

Funding: 

• Application to continue the role of Prisoner 

Support Officer (March 2011);

• Agreement to provide in

Monash University if successful in their application to conduct research into closing 

the gap on Aboriginal and/or Torres Strait Islander birth registration (April 2011);

• Agreement to provide in

application to conduct research about stolen wages (i

History of Indigenous Peoples and Stolen Wages in Victoria

Community Legal Education 

The Community Legal Education 

Aboriginal and/or Torres Strait Islander peoples 

through: 

• printed materials; 

• outreach 

• discrete Projects 

The project proved effective in doing the following:

• educating Aboriginal and/or Torres Strait Islander peoples on issues relating to their 

rights and obligations in a manner that does not result in information overload

• being culturally appropriate;

• creatively engaging an Aboriginal and/or Torres Strait Islander audience.

Materials  

VALS’ focus over the reporting 

the Koorie community about VALS and go back to 

basics about what the service does. VAL

• AFL fixture card which provided a handy 

information tool with VALS contact 

numbers  

• Poster outlining the areas of law VALS 

Reconciliation Week Event on1st June 2011 

with Blake Dawson and the 

Victorian Aboriginal Child Care Agency 

pplication to continue the role of Prisoner 

Support Officer (March 2011); 

Agreement to provide in-kind support to the Castan Centre for Human Rights Law  

Monash University if successful in their application to conduct research into closing 

riginal and/or Torres Strait Islander birth registration (April 2011);

Agreement to provide in-kind support to Monash University if successful in their 

application to conduct research about stolen wages (i.e. Financial Dispossession:  A 

us Peoples and Stolen Wages in Victoria). 

 

The Community Legal Education (CLE) project advanced and protected the rights of 

Aboriginal and/or Torres Strait Islander peoples by providing information and education 

effective in doing the following: 

ducating Aboriginal and/or Torres Strait Islander peoples on issues relating to their 

rights and obligations in a manner that does not result in information overload

being culturally appropriate; 

reatively engaging an Aboriginal and/or Torres Strait Islander audience.

focus over the reporting period was to educate 

community about VALS and go back to 

basics about what the service does. VALS printed: 

AFL fixture card which provided a handy 

information tool with VALS contact 

Poster outlining the areas of law VALS 
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kind support to the Castan Centre for Human Rights Law  - 

Monash University if successful in their application to conduct research into closing 

riginal and/or Torres Strait Islander birth registration (April 2011); 

kind support to Monash University if successful in their 

Financial Dispossession:  A 

project advanced and protected the rights of 

information and education 

ducating Aboriginal and/or Torres Strait Islander peoples on issues relating to their 

rights and obligations in a manner that does not result in information overload; 

reatively engaging an Aboriginal and/or Torres Strait Islander audience. 
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practices in. 

The indicators of the extent to which the project enhanced and protected the rights of 

Aboriginal and/or Torres Strait Islander peoples is as follows: 

• positive responses to CLE materials and difficulty in keeping up with demand for 

materials; 

• requests at least once a fortnight for CLE materials to be sent to organisations 

who will then distribute them; 

• people who come to VALS have VALS’ CLE materials in their possession. 

Outreach 

VALS conducted outreach which involved visiting community groups or organisations and 

attending events. The purpose is to reach out to a captive audience made up of community 

members and educate them about VALS, their rights and responsibilities. During outreach 

activities VALS distributes the CLE materials outlined above.  VALS visited over 24 different 

groups or organisations through the year such as the Kookaburra Club, Parkies Billabong, My 

Rainbow Place and Wandarra Community Group on a weekly, fortnightly, monthly or one 

off basis. 

VALS’ outreach focused on: 

• Solicitor clinics at Dandenong and District Aboriginal Co-operative;      

• Mornington Peninsula and surrounds;  

• Metropolitan based locations (Thornbury, Broadmeadows, Fitzroy, St Kilda, 

Frankston, Hastings); and 

• Civil law clinic in relation to wills; 

The clinics offered in relation to wills proved effective in: 

• Introducing VALS civil lawyer to various people/groups; 

• Helping people link up with the appropriate VALS staff member; and 

• a conversation starter, as it was common for individuals to ask VALS civil lawyers 

further questions about civil law (i.e. discrimination) after he had addressed the 

topic of wills. 

Outreach enables VALS to: 

• develop a relationship with clients and slowly gain their trust of the clients; 
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• benefit from word of mouth about the outreach which both commends and 

advertises it; 

• become aware of what topic the community needs education on which influences 

the future outreach; and 

• cater to different audiences who may: 

- prefer to be told information; 

- have difficulty reading pamphlets; 

- benefit from information sessions and asking questions in a group which then 

generates discussion; 

- prefer one on one contact than a group setting. 

The outreach was effective in the places it reached but a limitation is that it is difficult for 

one person to cover the whole State. 

Discrete Projects 

2011 Calendar  

VALS’ 2011 calendar Deadly People 

and Their Stories, in partnership with 

the Victorian Equal Opportunity and 

Human Rights Commission (VEOHRC), 

was a resounding success. The 

calendar features stories and photos 

of unsung heroes and celebrates their 

contribution to the community and 

also celebrates culture and resilience.  

 

The calendar proved popular because it: 

• is a functional calendar; 

• has a dual purpose of providing legal information;  

• gives a  voice to the Koori community and an outlet to celebrate culture and identity; 

and 

• addresses myths about VALS in order to make VALS more accessible to the Koori 

community. 
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Copies of the calendar were regularly requested to be distributed to both members of the 

Aboriginal and/or Torres Strait Islander community and staff at mainstream organizations.  

Aboriginal Credit and Debt Clinic 

In the second half of 2010 the joint project of VALS and the Public Interest Law Clearing 

House (PILCH) was completed and evaluated. As part of the Aboriginal Credit and Debt 

Clinic, pro bono lawyers visited Mildura (1st July 2010) and Morwell (23rd August 2010) to 

provide free debt related assistance. Staff from the Sheriff’s Office also attended to provide 

assistance, as did financial counsellors and a community BBQ occurred.  The entire project 

was evaluated as follows: 

• 60 clients were assisted (24 of these 

were in prison).   

• The pilot revealed unmet legal need. 

• Some clients had multiple debts to a 

variety of institutions and government 

departments; most common was 

through loans and credit cards, utilities 

debts and debts to government 

departments resulting from 

infringements or Centrelink. 

• It was common that clients had other 

legal issues such as family law or 

criminal law issues that were closely 

related to their financial legal needs.  

Greta Clarke 

Executive Officer - Research, Planning and Development Unit   
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FINANCIAL & CORPORATE SERVICES UNIT REPORT 

 

The Financial & Corporate Services Unit is responsible for maintaining the financial 

framework and structure which supports all operational areas of VALS. This involves 

ensuring that VALS meets its statutory obligations and maintains a reliable system of 

internal controls which is designed to reasonably ensure that all transactions are authorised 

in accordance with approved management procedures, and all transactions are properly 

recorded, and the assets of VALS are safeguarded. 

VALS principal cost is staff salaries, with other major expenses being outside briefs, motor 

vehicle running, travel and telephone costs. Taken together, these expenses account for 

83% of the recurrent funding provided to VALS by the Commonwealth Attorney General’s 

Department (AGD) in 2010/11. A full analysis of Income and Expenditure is provided in the 

Annual Financial Statements. Reports are provided by means of quarterly Financial Reports 

to the Board of Directors, AGD and Annual Reports to VALS Members. Each one is provided 

with various analyses according to their needs and statutory obligations. 

VALS is primarily funded by the AGD by means of monthly grant payment in advance. 

Payments are made only if satisfactory Financial Reports have been submitted in 

accordance with VALS’ Program Funding Agreement. There are additional terms and 

conditions that require VALS to undertake a range of accountability procedures. During the 

past financial year VALS received additional funds for specific projects, and these are 

accounted for separately. 

The Department of Justice granted funds for the Koori Courts Initiative and Police 

Cautioning and Youth Diversion Project and those reports are included in the Annual 

Financial Statements. The Commonwealth Department of Families, Housing, Community 

Services and Indigenous Affairs (FaHCSIA) provides funding to VALS for Emergency Relief to 

those in need of financial assistance. Assistance is only provided after an assessment 

process of each application. 

There has been no change in accounting procedures during the year. VALS budgets to break-

even and endeavours to end the year just under the budget in order to protect the capital 

base of the organisation and to ensure that we have sufficient funds to meet the needs of 

unplanned events. The Balance Sheet shows a strong and stable position as at 30th June 

2011 with a ratio of 3.65 in the value of current assets over current liabilities. Capital 

expenditure was modest during the year, and it is anticipated that this will remain the same 

during 2011/12. 

Sam Firouzian   

Chief Financial Officer  
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VICTORIAN ABORIGINAL LEGAL SERVICE
CO-OPERATIVE LIMITED

STATEMENT OF FINANCIAL POSITION
FOR THE YEAR ENDED 30 JUNE 2011

Note 2011 2010
$ $

CURRENT ASSETS
Cash and cash equivalents 5 6,269,205 6,861,738
Trade and other receivables 6 3,780 1,543
Other current assets 7 19,182 12,382

TOTAL CURRENT ASSETS 6,292,167 6,875,663

NON-CURRENT ASSETS
Property, plant and equipment 8 967,182 1,022,759

TOTAL NON-CURRENT ASSETS 967,182 1,022,759

TOTAL ASSETS 7,259,349 7,898,422

CURRENT LIABILITIES
Trade and other payables 841,981 850,773
Grant income carried forward 10 143,870 1,074,342
Short-term provisions payable 9 259,792 288,474
Provision for refurbishment 185,000

TOTAL CURRENT LIABILITIES 1,430,643 2,213,589

NON-CURRENT LIABILITIES
Long-term provisions payable 9 293,194 368,745

TOTAL NON-CURRENT LIABILITIES 293,194 368,745

TOTAL LIABILITIES 1,723,837 2,582,334

NET ASSETS 5,535,512 5,316,088

MEMBERS EQUITY
Members Share Capital 11 350 332
Reserves 11 6 6
Retained earnings 5,535,156 5,315,750

TOTAL MEMBERS EQUITY 5,535,512 5,316,088
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VICTORIAN ABORIGINAL LEGAL SERVICE
CO-OPERATIVE LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2011

2011 2010
$              $       

18 Income

Grants
    3,614,763     3,459,437 
         15,234        624,761 
    1,074,342     1,171,274 

Less fund transferred/disbursed (617,302)                  -   

    4,087,037     5,255,472 

                32                 32 
       304,780        190,096 
         15,962          33,013 
         30,009        277,545 
         83,184        430,690 

Donations            6,900            3,350 
                 -                    -   

       440,867        934,726 

    4,527,904     6,190,198 

2010 2010
19 $       $       

Salaries     2,142,339     1,875,038 
       181,835        166,949 

Workcover          15,789          12,944 
         22,674 (15,893)

(5,097)          26,898 
(3,532)        193,182 

Fringe Benefits Tax 15,400         9,335           
         46,358          36,151 
       142,452        122,839 

Repairs & Maintenance - Buildings          32,672            8,988 
Repairs & Maintenance - Plant            8,816            4,545 
Repairs & Maintenance - Computers          21,059            9,810 
cont'd…

Attorney-General's 
Other C'wealth & State Govt.Dept.
Transfer from Last year Current Liability

Other Income
Members Subscriptions
Bank Interest
Reimbursements Received
Legal Costs Recovered
Legal Aid 

Profit/-Loss on sale of non-current assets

TOTAL INCOME

Expenditure

Motor Vehicles - 
Motor Vehicles - Leases & Repairs

Superannuation

Annual Leave Accrual 
Long Service Leave Accrual Expense
Sick Leave Accrual Provision
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VICTORIAN ABORIGINAL LEGAL SERVICE
CO-OPERATIVE LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2011

2011 2010
19 Expenditure   (cont'd) $ $

Depreciation - Furn Fittings & Equip 38,487       49,494       
Depreciation - Motor Vehicles 24,633       31,188       
Depreciation - Buildings 18,658       18,657       
Audit Fees 9,600         9,600         
Equipment Hire 6,539         5,155         
Outside Briefs 432,957     640,827     
Expensive Indigenous Legal Cases 103,915     265,000     
Bank Charges 2,018         1,693         
Cleaning 35,735       31,924       
Insurance 25,790       30,889       
Directors Meeting Expenses 1,360         1,215         
Other Meeting Expenses 37,883       28,320       
Postage 14,196       16,335       
Rates 12,873       15,350       
Rent 57,169       59,561       
Telephone 75,447       77,573       
Staff Training 6,752         1,535         
Library Expense 20,500       20,526       
Security 7,226         7,324         
Storage 7,291         4,086         
Staff Amenities 7,305         5,815         
Recruitment Advertising 13,557       6,571         
Practicing Certificates 4,660         3,943         
Subscriptions 11,397       9,639         
Emergency Relief 15,045       5,015         
Sundries & Special Projects 255,885     44,860       
Electricity & Gas 18,874       18,265       
Printing & Stationery 31,315       39,660       
Travel 246,796     193,545     
Current Liability Carried Forward 143,870     1,074,342  

TOTAL EXPENSES 4,308,498  5,168,693  

Operating Surplus/-Deficit Before Income Tax 219,406     1,021,505  
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