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Depicts how diverse the river is.  It has a life of its own and to upset the balance would be 
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CHAIRPERSON’S REPORT  
 
During the 2009-2010 financial year, VALS provided legal advice and representation to 
Aboriginal and Torres Strait Islander peoples in the State of Victoria.  VALS employs criminal 
and family lawyers and a civil lawyer to assist the Aboriginal and Torres Strait Islander 
community.   
 
Members of VALS’ Board have been active in the 2009-2010 financial year in the justice sector. 
The history of VALS is strong and the commitment of present staff continues to provide strength 
to the organisation.   In particular, I thank the staff who ceased employment at VALS during the 
2009-2010 financial year for their contribution. 
 
I thank Mr Robert Pearce who ceased being a Director for his hard work, dedication and 
commitment to VALS.   
 
I am pleased to welcome two new members to the Board, Ms Pam Aplin and Mr Leigh Saunders.   
 
There have been a number of successes and achievements over the last 12 months in the court 
cases and for VALS as an organisation.   The Managers will give comment in detail.  
 
I am proud that VALS continues to struggle to gain increased funding from the Australian and 
State Governments and when this funding is not forthcoming gets on with the work of assisting 
the Aboriginal and Torres Strait Islander community.   
 
 
Des Morgan 
Chairperson 
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BOARD OF DIRECTORS PROFILE 
 
Desmond Morgan 
 
Mr Morgan is the Chairperson of VALS and has been for a number of years. A Yorta Yorta man 
from the Murray/Goulburn river area of Victoria/NSW, he has been an active member of the 
Aboriginal community, having served in various local and State organisations. He has served on 
Boards of Management, including VALS, Aborigines Advancement League Incorporated, 
Victorian Aboriginal Community Services Association Limited and Victorian Aboriginal 
Education Association Incorporated. He also served a six year period as an Aboriginal and 
Torres Strait Islander Commission (ATSIC) Regional Councillor, has been Chairperson of 
Njernda Cooperative (Echuca) and served as a member of Yorta Yorta Nations Aboriginal 
Corporation. 
 
Dr Alfred Bamblett  
 
Dr Bamblett is the Chief Executive Officer at the Victorian Aboriginal Community Services 
Association Limited (VACSAL). In addition to this, Alf is also the current President of the 
Aborigines Advancement League Incorporated and has a life membership for various Aboriginal 
organisations including the Victorian Aboriginal Education Association Incorporated (VAEAI).  
Alf’s father was a Wiradjeri man and his mother a Yorta Yorta woman and hence he has a 
biological and kinship relationship with many Victorian Aboriginal families. Dr Bamblett is an 
Elder and Leader within the Victorian Aboriginal Community. For over forty years through key 
policy making and management roles, Alf has held a number of Executive positions and has been 
instrumental in shaping many Aboriginal Community Organisations within Victoria.  
 
This work includes the Victorian Aboriginal Child Care Agency, the Secretariat of National 
Aboriginal and Islander Child Care, VAEAI, the Victorian Aboriginal Justice Advisory 
Committee and Koorie Diabetes Services Victoria. 
 
Terrie Stewart  
 
Ms Stewart is a Taungurung woman and has been involved with VALS for over 17 years and 
actively involved in the area of criminal justice for 20 years. She has held positions within VALS 
such as Financial Counsellor, Officer Manager, Team Leader-Client Service Officer and Client 
Service Officer. Terrie has also held positions at the Bert Williams Centre as a Youth Support 
Worker and as a Koorie Support Worker at Parkville Youth Residential Centre and Melbourne 
Juvenile Justice Centre. Terrie is currently employed as the Koorie Justice Worker at the 
Broadmeadows Koori Court. She has been involved with the Koori Court for 7 years.  Terrie 
won a regional and statewide Indigenous justice award in 2007 for her work in improving justice 
outcomes for Aboriginal and Torres Strait Islander people in the criminal justice system 
 
Lorraine [Bunta] Patten  
 
Ms Patten is a Gunditjmara woman. She has been involved in Aboriginal Affairs for many years. 
She has been a VALS Board member in the past and was the Manager of the Gladys Nicholls 
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Hostel in Northcote. She is the Chair of the Weeroona Aboriginal Cemetery in Greenvale. She 
was also an Aboriginal and Torres Strait Islander Commission Regional Councillor for 5 years. 
 
Deidre King  
 
Ms King is a Gunditjmara woman. She is currently employed as Program Manager at the 
Aborigines Advancement League Incorporated. She has a wide range of experience and 
involvement in Koorie community affairs. She is a current Director of the Victorian Aboriginal 
Community Services Association Limited, Victorian Aboriginal Child Care Agency and a 
member of the Northern & Western Metropolitan Family Violence Action Group as well as 
Chairperson of the Home and Community Care Metropolitan Network. 
 
Pam Aplin 
 
Pam is the current Program Manager of the Victorian Aboriginal Community Services 
Association Limited (VACSAL). Pam has worked in the area of Aboriginal Community 
Development for the last 20 years. An Aboriginal woman born and raised in Tasmania, Pam’s 
previous positions include working in research and development in the area of Native Title, 
youth affairs, ‘Home and Community Care’ and family violence. She is currently part of the 
VACSAL Management team and Director of the Aborigines Advancement League Incorporated 
and Victorian Aboriginal Child Care Agency. 
 
Pam has completed an Associate Diploma in Social Science (Aboriginal Welfare Studies) as well 
as Diploma of Business (Governance) and Cert 1V: Training and Assessment.  At present Pam in 
is currently undertaking the Diploma in Community Development. 
 
Leigh Saunders  
 
Leigh Saunders is a proud Bangerang and Yorta Yorta man. He grew up in Mooroopna, later 
moving to Melbourne to complete VCE. Leigh worked for a number of years with Victorian 
Aboriginal Child Care Agency as the Koorie Cultural Placement and Support Worker before 
moving over to Victorian Aboriginal Community Services Association Limited (VACSAL) to 
work in the VACSAL Aboriginal Gambling Awareness Service as a project officer.  Leigh has 
completed Cert IV in Protective Care, Cert IV in Training & Assessment and is currently 
studying a Diploma in Community Development. Leigh is married and has a beautiful 3-month-
old son. His passions are Basketball, Music and Aboriginal Culture. 
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BOARD’S REPORT  
 
During the 2009-2010 financial year VALS has provided quality legal aid services to Aboriginal 
and Torres Strait Islander peoples in the State of Victoria.   The year marked VALS’ 2nd year of a 
three year contract  
with the Commonwealth Attorney-General’s Department.   This contract has enabled us to have 
security of funding for the duration of the contract period and be strategic about the future.   
 
As with previous years, the one that just past has been a busy time for VALS staff.  It is a 
challenge for VALS to secure continuity of staff given the high workload and underfunding. 
VALS, along with the remaining Aboriginal and Torres Strait Islander Legal Services (ATSILS), 
has commissioned a consultant to conduct research on the caseload of legal staff of ATSILS.  
Please see page 5 for further detail on the number of clients VALS assisted during the 2009-2010 
financial year. 
 
This year VALS has continued to advocate for the issue of inadequate funding of Aboriginal and 
Torres Strait Islander Legal Services to be rectified.  This year VALS commenced an auspicing 
arrangement of an ATSILS Coordinator and Research Officer on behalf of the ATSILS.  This 
role involves coordinating the National ATSILS Forum and completing research. 
 
We encourage members of the Aboriginal and Torres Strait Islander community to become 
members of VALS and learn more about what we do.  VALS strives to be a service that is 
responsive to the voice of the Aboriginal and Torres Strait Islander community and the service 
has a strong history of doing so.  VALS is an Aboriginal Community Controlled Organisation 
that organically rose out of the grass roots community at a time when many other Aboriginal 
organistions were being established around the Fitzroy area (ie: 1970s).        
 
We thank funding agents for their financial support throughout the year which includes the 
Commonwealth Attorney-General’s Department and Department of Justice.  We wish to thank 
Victoria Legal Aid for seconding a family lawyer to VALS and to thank all of VALS’ staff.  We 
have every confidence in the skills and expertise of VALS’ staff and their commitment to assist 
the members of the Aboriginal and Torres Strait Islander community.  
 
The way ahead looks promising for VALS and we are confident that VALS will strive for 
excellence in all areas of work.  
 
Directors
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CLIENT SERVICE OFFICER REPORT 
 
Thank you to all Client Service Officers (CSOs) for their contribution over the 2009-2010 
financial year. The CSO role is what makes VALS so unique compared to other legal 
services.   CSOs play a valuable role in ensuring that VALS provides a culturally appropriate 
service to members of the Aboriginal and Torres Strait Islander Community. 
 
Cultural Awareness Tour 
 
A cultural awareness tour came about through discussions 
between CSO Wayne Bell and Senior Court Registrar 
Michael Bolte. The journey began with a dinner in 
Warrnambool. In attendance were Koori Court Elder 
Aunty Laura Bell, Koori Court Respected Person Daryl 
Rose, Elder Uncle Stewart Lovett, Jason Walker from the 
Gundijtmirring Native Title Group, and the Barwon 
South-West court staff.       (Picture: Wayne Bell) 
 
A group of 28 court workers were met on the 30th July 
2009 at the Indigenous protected area at Tyrendarra and 
proceeded to the Lake Condah mission.   Guest speakers 
presented to the group which then went to Lake Condah for dinner and a cultural talk and 
then went to Mt Eccles, or Budja Bim (the traditional title). The group learned about the days 
on the mission and how the Aboriginal ancestors were forced to live and what rules they had 
to live by. At the lake, the whole group was fascinated by the way the ancestors forged 
channels in order to have fish all year round, how the stone houses were constructed, and how 
life before settlement was relaxed and the first people were so content. The organisers found 
the court staff to be very respectful to all who spoke and were very interested in the times 
before and after settlement. The tour established a positive working relationship between 
VALS and the courts in the Barwon South-west region. It is hoped that the tours will 
continue every 2 years or so. 
 
Success Story 
 
Verna Eade (Swan Hill CSO) has this to say about the role of CSO: 
 
“A highlight of working at VALS is when I get to see and be a part of the achievements of 
clients.  Recently two young clients, who had a history of reoffending over many years have 
made a positive change in their lives.  They were drug and alcohol dependent and are now 
clean.  They have gone through rehabilitation and now have full time jobs and licenses.  I 
have helped link them into supports and the result has given them and me a great sense of 
achievement - it is a complete success story.  It is enlightening to see them at this end of the 
road”.  
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CLIENT SERVICE OFFICERS  
 
Wayne Bell – Heywood 

 
I have been employed at VALS for over 16½ years and have been 
a member of the local Aboriginal Community Justice Panel for 
more than 16 years. I am a member of the Barwon South-West 
Regional Aboriginal Justice Advisory Committee (RAJAC) and 
involved in the Local Aboriginal Justice Advisory Committee 
(LAJAC). I liaise with Corrections Victoria, Victoria Police, Drug 
and Alcohol workers, Prisons, Youth Justice and Sheriff’s Offices 
etc.  A highlight of the job is that I get to meet a lot of people and 
form friendships.  Another highlight is helping people and being a 
voice for them.  If I were to paint a picture of my region I would 

say that I am a small cog in a big wheel.  I am an active member in various networks (ie: 
RAJAC, VALS) where Aboriginal and Torres Strait Islander peoples and non-Indigenous 
Australians work in partnership together. 
 
Bradley Boon - Shepparton 
 

I am a proud Kurnai man, born and bred in Moe (Gippsland). I 
moved to Melbourne in 1995 where I worked for Telstra for 3½ 
years. Over the last 12 years, I have worked at VALS on and off 
and for 9 of those years I have held the role of CSO. I spent 18 
months at the Victorian Aboriginal Health Service in the Family 
Programs Unit and 18 months at Victorian Aboriginal Community 
Services Association Limited on the Gambling Awareness 
Program. I am currently working in VALS’ regional Shepparton 
office and I am really enjoying the lifestyle change from the city, 
which is not only good for me but also my son and wife. I enjoy 

my work at VALS as I have always had an interest in the legal area since a teenager growing 
up in Gippsland and I really can't see myself venturing too far from this field in the future. I 
have realised that the path I have chosen is not just a job any more, but an important part of 
my life, which affects me personally when dealing with the community as the community is 
my family. 
 
A highlight of working at VALS is developing networks in the criminal justice area (ie: 
police, prison, law firms).   In particular a highlight is developing and fostering relationships 
with police.  I am aware that my relationship with the Police is important in terms of their 
relationship with the community.    In my role, as the face of VALS or at the front line, I help 
break down the barriers between the police and the community. I educate the police, without 
them realising it, about not judging the Aboriginal and Torres Strait Islander community in an 
inappropriate manner.   
 
If I were to paint a picture of my community I would represent the Goulburn and Murray 
rivers as the life line for the past, present and future.  The rivers are a point of connection to 
the bush, tradition and family ties.  Given that I am not from Shepparton 
I enjoy the wonders at my door step.  A challenge I have witnessed for the community 
members caught up in poverty and a victim mentality is that they overlook what is at their 



 

 

finger tips.  There is no quick fix to the generational grief and trauma and so I like to share 
the wonders at my door step with as many people as possible.
 
Lyn Morgan – Bairnsdale  
 

 
I am an Aboriginal woman. I have been employed at VALS for 1
years. Before this I was employed at the Education Department for 
years, prior to that I was a nurse at the local hospital for 14 years.  My 
CSO position has been the most challenging role of all. I must admit 
that over the past 1
unbelievable.
highlight is being there for the clients.   I find that whenever people 
have a problem they come to me and almost treat me as counsellor.
 
 

Steve Bowden  – Mildura 
 
I was born and raised in Robinvale and moved to Mildura 8 years ago.   I have worked in 
retail management (4 years), as a 
in CDEP as a team leader (Sunraysia Murray Group Training), 
Development worker and at Youth Justice
highlight of working at VALS is that I 
the right direction and referring them onto to people.   If I were t
community I would say: a nice big sunny day with me pointing people in the right direction.
 
Jon Kanoa – Ballarat 
 

I am a Gunditjmara man born in Heywood, Western Victoria 
and moved to Ballarat when I was about 4. After finishing m
VCE I have been actively involved with the Aboriginal 
community not just on a local level but also on a State level. I 
have worked with the Ballarat and District Aboriginal Co
operative, Department of Human Services, Police/Koori Youth 
Group and also hea
Aboriginal Justice Advisory Committee (R
employed with VALS for 
Bacchus Marsh through to the South Australian border. I attend 
Court at Ballarat, Ararat, 

St.Arnaud and Nhill. I am also a member of the Grampians RAJAC and Horsham L
Aboriginal Justice Advisory Committee,
Council and also a Director at the Ballarat and District Aborig
Victoria Police, Corrections Victoria, Aboriginal Community Justice Panel, Sheriffs Office, 
Magistrates’ and Children’s Court, both Aboriginal & mainstream organisations and Youth 
Justice etc. 

 
I was driven to work for VALS by the thought of helping the Aboriginal people in the 
criminal justice system around the Grampians Region.  My favourite thing about working at 
VALS is knowing that I am helping the mob out, networking with not just Aborigina

 

There is no quick fix to the generational grief and trauma and so I like to share 
ers at my door step with as many people as possible. 

I am an Aboriginal woman. I have been employed at VALS for 1
years. Before this I was employed at the Education Department for 
years, prior to that I was a nurse at the local hospital for 14 years.  My 
CSO position has been the most challenging role of all. I must admit 
that over the past 16 years the knowledge I have gained is 
unbelievable.  I work at VALS because I enjoy what I
highlight is being there for the clients.   I find that whenever people 
have a problem they come to me and almost treat me as counsellor.

I was born and raised in Robinvale and moved to Mildura 8 years ago.   I have worked in 
as a Koorie Educator at Robinvale Secondary College (5 years), 

CDEP as a team leader (Sunraysia Murray Group Training), as an AFL Junior
at Youth Justice - Koorie Youth Justice Worker (6 years).    The 

highlight of working at VALS is that I get to help out the community by helping them find 
the right direction and referring them onto to people.   If I were to paint a picture of my 
community I would say: a nice big sunny day with me pointing people in the right direction.

I am a Gunditjmara man born in Heywood, Western Victoria 
and moved to Ballarat when I was about 4. After finishing m
VCE I have been actively involved with the Aboriginal 
community not just on a local level but also on a State level. I 
have worked with the Ballarat and District Aboriginal Co
operative, Department of Human Services, Police/Koori Youth 
Group and also headed an initiative of the Grampians R
Aboriginal Justice Advisory Committee (RAJAC). I have been 
employed with VALS for 4 years now, looking after clients from 
Bacchus Marsh through to the South Australian border. I attend 
Court at Ballarat, Ararat, Stawell, Horsham, Maryborough, 

St.Arnaud and Nhill. I am also a member of the Grampians RAJAC and Horsham L
Aboriginal Justice Advisory Committee, a member of the Aboriginal Youth Advisory 

Director at the Ballarat and District Aboriginal Co-operative.  I liaise with 
Victoria Police, Corrections Victoria, Aboriginal Community Justice Panel, Sheriffs Office, 
Magistrates’ and Children’s Court, both Aboriginal & mainstream organisations and Youth 

 

I was driven to work for VALS by the thought of helping the Aboriginal people in the 
ystem around the Grampians Region.  My favourite thing about working at 

VALS is knowing that I am helping the mob out, networking with not just Aborigina
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There is no quick fix to the generational grief and trauma and so I like to share 

I am an Aboriginal woman. I have been employed at VALS for 16 
years. Before this I was employed at the Education Department for 4 
years, prior to that I was a nurse at the local hospital for 14 years.  My 
CSO position has been the most challenging role of all. I must admit 

years the knowledge I have gained is 
I work at VALS because I enjoy what I do and a 

highlight is being there for the clients.   I find that whenever people 
have a problem they come to me and almost treat me as counsellor. 

I was born and raised in Robinvale and moved to Mildura 8 years ago.   I have worked in 
Koorie Educator at Robinvale Secondary College (5 years), 

AFL Junior Football 
(6 years).    The 

get to help out the community by helping them find 
o paint a picture of my 

community I would say: a nice big sunny day with me pointing people in the right direction. 

I am a Gunditjmara man born in Heywood, Western Victoria 
and moved to Ballarat when I was about 4. After finishing my 
VCE I have been actively involved with the Aboriginal 
community not just on a local level but also on a State level. I 
have worked with the Ballarat and District Aboriginal Co-
operative, Department of Human Services, Police/Koori Youth 

ded an initiative of the Grampians Regional 
. I have been 

years now, looking after clients from 
Bacchus Marsh through to the South Australian border. I attend 

Stawell, Horsham, Maryborough, 
St.Arnaud and Nhill. I am also a member of the Grampians RAJAC and Horsham Local 

a member of the Aboriginal Youth Advisory 
operative.  I liaise with 

Victoria Police, Corrections Victoria, Aboriginal Community Justice Panel, Sheriffs Office, 
Magistrates’ and Children’s Court, both Aboriginal & mainstream organisations and Youth 

I was driven to work for VALS by the thought of helping the Aboriginal people in the 
ystem around the Grampians Region.  My favourite thing about working at 

VALS is knowing that I am helping the mob out, networking with not just Aboriginal 



 

 

organisations but also mainstream organisations, getting to know more about how the 
criminal justice system works and working with deadly fellow employees.  The most 
challenging thing about working at VALS is chasing up clients who do not call you until 
morning of Court, but that does not usually happen.
 
Samuel Gentile – Melbourne  
 

 
I was born in Melbourne, but my relatives are from the 
and Shepparton area. My 
Atkinson and she introduced me to Aboriginal culture
of years before she passed away, she began doing ‘dot’ paintings. 
It began as a past time, but then grew into a favo
hers. I thought the paintings were amazing.
 
I did a certificate in horticulture at NMIT in Greensborough for a 

year, then pursued a career at VALS. My first role 
included; answering the phones, filing documents and taking D24 notifications. I have been a 
CSO for nearly 7 years now and enjoy my job.
sometimes, especially over the weekend.
 
I enjoy my work and knowing that I’m helping the 
for me personally. I want to help the 
to educate them about the need for a positive relationship with the police. There is much 
work to be done in order to bridge the gap between 
 
Henry Button – Melbourne 
 

I was born in Echuca
Cummeragunja.  I have been at VALS for 
previous jobs have been at indoor aquatic centres, the Rumbalara 
Football/Netball Club and Cummeragunja CDEP.  I love living in 
Melbourne
myself a role model in the community as I am a non
drinker and employed.  I hope to have a positive influence on the 
community.
 

Leslie Bamblett - Melbourne 
 
I have been working at VALS for
young Yorta Yorta, Gunditjmara
My previous job before coming to 
where I was a Residential Youth 

VALS, I really enjoy what I do and 
new experience for me to work at 
have a good understanding of what happens
 
 
 

 

organisations but also mainstream organisations, getting to know more about how the 
ystem works and working with deadly fellow employees.  The most 

challenging thing about working at VALS is chasing up clients who do not call you until 
morning of Court, but that does not usually happen. 

I was born in Melbourne, but my relatives are from the 
and Shepparton area. My Grandmother’s name was Minnie 
Atkinson and she introduced me to Aboriginal culture
of years before she passed away, she began doing ‘dot’ paintings. 
It began as a past time, but then grew into a favou
hers. I thought the paintings were amazing. 

I did a certificate in horticulture at NMIT in Greensborough for a 
year, then pursued a career at VALS. My first role involved administrative work which 
included; answering the phones, filing documents and taking D24 notifications. I have been a 

arly 7 years now and enjoy my job. The demands of doing night shift can be hard 
sometimes, especially over the weekend. 

I enjoy my work and knowing that I’m helping the Aboriginal community is a great honour 
for me personally. I want to help the Aboriginal community to help improve themselves and 
to educate them about the need for a positive relationship with the police. There is much 
work to be done in order to bridge the gap between Koories and the Police. 

I was born in Echuca and spent the first 21 years of my life at 
Cummeragunja.  I have been at VALS for 5 ½ years and my 
previous jobs have been at indoor aquatic centres, the Rumbalara 
Football/Netball Club and Cummeragunja CDEP.  I love living in 
Melbourne and working in the Aboriginal community.  I consider 
myself a role model in the community as I am a non-
drinker and employed.  I hope to have a positive influence on the 
community.  

for about 1 year as a CSO and I enjoy the work I do
Yorta, Gunditjmara and Wiradjuri man who has lived in Melbourne all my life

previous job before coming to VALS was at the Bert William Aboriginal Youth 
l Youth Worker. Now at  

 
and have a great group of people to work with. It is 

new experience for me to work at VALS. I have been part of the community all my life so I 
what happens in and around the community. 
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organisations but also mainstream organisations, getting to know more about how the 
ystem works and working with deadly fellow employees.  The most 

challenging thing about working at VALS is chasing up clients who do not call you until the 

I was born in Melbourne, but my relatives are from the Echuca 
randmother’s name was Minnie 

Atkinson and she introduced me to Aboriginal culture. A couple 
of years before she passed away, she began doing ‘dot’ paintings. 

urite hobby of 

I did a certificate in horticulture at NMIT in Greensborough for a 
administrative work which 

included; answering the phones, filing documents and taking D24 notifications. I have been a 
The demands of doing night shift can be hard 

boriginal community is a great honour 
l community to help improve themselves and 

to educate them about the need for a positive relationship with the police. There is much 

years of my life at 
years and my 

previous jobs have been at indoor aquatic centres, the Rumbalara 
Football/Netball Club and Cummeragunja CDEP.  I love living in 

and working in the Aboriginal community.  I consider 
-smoker, non-

drinker and employed.  I hope to have a positive influence on the 

and I enjoy the work I do. I’m a 
lived in Melbourne all my life. 

Bert William Aboriginal Youth Service 

. It is a  
I have been part of the community all my life so I 
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Ashlee Rogers – Melbourne  
 
I enjoy every aspect of being a CSO. My family and I are originally from Horsham however, 
I moved to Melbourne 9 months ago after completing Certificate III - Business, and partially 
completing Certificate IIII - Front Line Management at a Community Services Outreach 
Organization in Ballarat. I have participated in many sporting events, mainly netball, across 
Horsham and Ballarat as I love being involved with the community and getting out there. I 
enjoy every aspect of my position at VALS as giving back to the community is very 
fulfilling .  
 
Shaune Austin – Melbourne 
 
I’m a Wiradjuri Yorta Yorta man who has lived in many places all up and down the east coast 
of Australia from Brisbane to Wollongong, Nowra, down as far as Mount Gambier. I am now 
settled back in Melbourne where most of my family lives and  where I currently play my 
football in the VFL for the Northern Bullants. I don’t have much community work 
experience, but in working at the community run Legal Service I hope to gain a lot more 
experience to help my mob in dealing with the justice system. I have worked in many jobs 
such as customer service at the ANZ Bank, worked as Security at the 5 Star Langham Hotel 
and many other smaller type jobs. Working as a CSO at VALS has allowed me to understand 
the justice system better and with that knowledge I will then pass it onto my community. 
 
Aaron Scafi – Melbourne 
 
I am of Aboriginal and Italian decent. I am a Wirradjuri man and my family are from Cowra. 
I speak Italian and have a strong cultural link to both my Italian and Aboriginal heritage 
which has helped me a lot in growing as a person. I enjoy football and tennis and also love 
the gym. I am a personal trainer as well as a CSO.. 
 
As a CSO I take D24 calls which are forms with basic information of the client and the 
charge details. We then contact the police station and check to see if everything is running 
smoothly and if the client needs to speak to either myself or our solicitors. I am able to give 
advice and help the client by liaising with the police officers so there are no real problems. A 
highlight of my job is that I am able to help give back to those who need assistance. Being 
able to give back to a community that has given me so much is one of my proudest 
achievements. 
 
Trevor Terrick - Morwell 
 

I am a descendant of the Wemba-Wemba nations.  I was born and 
bred in Deniliquin (NSW).  I currently live in Morwell. I have been 
employed by VALS as a Client Service Officer since September 
2007. Being an ambitious, community minded, determined and 
proud Aboriginal man, who is committed to the advancement of 
Aboriginal people and communities, my natural progression, was to 
work for/with/within an Aboriginal community. 
 
I enjoy my role at VALS.  The role of a CSO is diverse as we are 
required to work, both, in and out of the office. I interact with the 

community - individuals, groups, organisations, schools; liaise with Corrections, Victoria 
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Police, Lawyers & Barristers, the Courts (Children’s, Magistrates’ and County), Anglicare, 
Department of Human Services, Berry Street, plus various support program providers. 
 
The role is dynamic as it is very lively.  There is always something occurring, such as 
interviews, remands, court dates, meetings and group-conferences.  The role is rewarding and 
the best part of the job are the rewards.  Knowing that you provided assistance and 
knowledge to clients gives you a feeling of worthiness and feeling the loyalty and respect 
from the community is priceless. 
 
Verna Eade - Swan Hill 
 
I am from Balranald NSW an hour from Swan Hill.  I am a Muthi Muthi descendent on my 
mother and grandmother’s side and I am a Wamba Wamba descendent on my grandfather’s 
side which falls within Swan Hill.  I own a farm 10 minutes out of Swan Hill in Tyntynder 
South where I live with my husband and son. I breed Quarter horses, have sheep and the 
usual cats, dog and birds. 
 
I love working on country and for my community. Swan Hill is a rural city and our 
community is pretty tight, we have a large number of Aboriginal people living in or around 
the surrounding district of Swan Hill. 

 
At VALS I meet with new and old clients in relation to their court matters, help them with 
preparation prior to appearing in court and also after court to see how they are. VALS’ 
solicitor  travels to our community to represent our clients in  court and during this process I 
work with the clients and the solicitor arranging appointments so the client has time to meet 
and discuss their matters prior to going to court. 
 
A highlight of working at VALS is the fact that by being based in Swan Hill I can have direct 
communication with clients and simply be there for them.  It is nice to feel that VALS has the 
confidence and respect of the community. 
 
If I were to paint a picture of my community I would have the Murray river as the feature of 
the picture.  Swan Hill would be represented as the meeting place for the three tribes that live 
along the river.  In Swan Hill these communities can connect with people/services and get the 
support they need.  VALS would be shown as a bridge over the river that enables people to 
come and go and be given guidance.    
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STAFF 
 
*  Staff who ceased employment at VALS during the year  
 

Chief Executive Officer 
Frank E. Guivarra  
 
Personal Assistant to the CEO 
Vicki Burke* 
Jenny Logan 
 
Corporate and Financial  
Services Unit 
Executive Officer – Sam Firouzian 
 
Legal Practice 
Executive Officer - Jill Prior 
 
Criminal Section   
Patrick  Kelly 
Lauren Macaulay 
Martin Ha* 
Paul Pitsaras  
Ingrid Giles* 
Simon Kenny* 
Alexander McLennan  
Rebecca March 
Marlene Dixon 
Elena Pappas  
Harna Chandra 
 
Civil Section                                                            
Chris Howse 
 
Family Law Section   
Samantha Dwyer  
Dennis Barry  
Leah Tolley (VLA secondee) 
 
Legal Secretaries  
Helen Webber 
Licia Arimatea 
Elisa Dickenson (part-time) 
Nicola Rose 
Vicki Shaw 
 
 

Client Support Unit  - Client Service Officer 
Metropolitan        Regional  
Samuel Gentile                  Wayne Bell (Heywood)    
Henry Button*                   Marty Peterson (Mildura)*     
Ashlee Rogers*                  Steve Bowden (Mildura) 
Leslie Bamblett                  Brad Boon (Shepparton) 
Aaron Scafi                        Lyn Morgan (Bairnsdale) 
Shaune Austin                    Trevor Terrick (Morwell)* 
Graham Norris                    Jon Kanoa  (Ballarat) 
Brayden Williams*             Verna Eade (Swan Hill) 
Josephine O’Neill* 
 
Research, Planning and Development Unit -  
Executive Officer 
Greta Clarke  
Research Officer 
Louise Hicks 
 
Community Legal Education Officer 
Loretta O’Neill 
 
Project Officer –  
Police Cautioning and Youth Diversion Program 
Nicole Bluett-Boyd 
 
Administration 
Administration Officer – Lance Zampaglione (Fitzroy)  
 
Administrative Assistant 
Lesley O’Hehir (Bairnsdale) 
 
Auditor 
Eric Townsend  (Eric Townsend & Co 
Chartered Accountant) 
 
Receptionist 
Gary Bamblett 
 
Administrative Assistant – File Disposal 
Lionel Bamblett* 
 
Filing Clerk  
Teresa  Hofilena 
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LEGAL PRACTICE REPORT 
 
Staff  
 
The staffing levels of the Legal Practice Unit fluctuated during the year.  As at 30th June 
2010 the staff levels saw the Service with 3 Family Lawyers, 1 Civil Lawyer and 9 Criminal 
Lawyers. 
 
Ongoing issues remain in the attraction and retention of suitably experienced lawyers, and the 
ability to retain those staff in what are, at times, emotionally and physically demanding work 
conditions.   
 
Family 
 
The Family Law Section has continued to provide services to clients across the State and 
initiatives have been introduced to provide outreach services to a regional centre on a circuit 
basis, as well as the development of an outreach program to clients in the Dandenong area.  
There has been a concerted focus in extending the service to members of the community 
seeking family law advice.  This is a crucial area of our practice that is able to provide 
culturally appropriate assistance to our clients. 
 
Civil  
 
The Civil Law Section is operated by Chris Howse and he continues to maintain and develop 
civil law assistance for clients in areas as diverse as Victims of Crime claims; discrimination 
claims; complaints against Victoria Police; motor vehicle claims and other queries falling 
beneath the broad umbrella of civil law.  The civil law section is vital to the community in the 
provision of culturally appropriate advice and in the ongoing protection of the rights of 
members of the Aboriginal and Torres Strait Islander community in Victoria. 
 
 
 

Extracts from Client Satisfaction Survey re civil law 
 

Very professional, considerate and supportive. I am very grateful for all his help and 
assistance/expertise. 
 
An attentive, professional & efficient solicitor, he conducted himself with full 
professionalism & feelings, I never felt like I was unaware of what was going on at any 
stage, well done again. Barrister was sensational & friendly – thanks. 

 
 

 
Criminal  
 
The Criminal Law Section remains the largest legal section of VALS.  Every week the 
Criminal law section manages hundreds of criminal matters on behalf of VALS’ clients 
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charged with criminal offences.  This Service is a 24 hour service and involves the provision 
of after hours legal advice as well as representation at each of the Courts across the State.  
 
The Criminal Law section provides assistance to clients on established days in the regional 
courts and the solicitors work closely with the Client Service Officers to ensure the VALS 
clients attend court and receive ongoing and culturally appropriate representation. 
 
There has been an ongoing vacancy in the position of solicitor based in the Bairnsdale Office.   
Arrangements are being developed to ensure that in the future members of the Bairnsdale 
community receive the level of high quality assistance that other regions receive. 
 
 

Extracts from Client Satisfaction Survey re criminal law 
 

I would like to use u again if needed thank u much appreciated but I hope not to be in this 
situation again. 
 
Very helpful & friendly & supportive. My field officer actually picked me up & gave me a 
lift to court as I live far away, I thank you. 
 

Koori Court 
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Partnerships 
 
The Service has provided ongoing and continuing legal education for students of law and 
other social sciences.  There have been numerous students housed in placements at the 
Service through the year – from Leo Cussen Institute; the Aurora Project; College of Law; 
Northcote High School; Melbourne, Monash, and Deakin Universities.  These student’s 
placements provide a crucial insight into the operation of VALS and allows staff at VALS to 
benefit from the assistance in various projects and legal cases. 
 
Further, members of the Legal Section have assisted in community education.  Solicitors 
have attended the Leo Cussen Institute to speak with law graduates about career choices, 
participated in lectures to the Victorian Bar – addressing barristers about the Koori Court, 
Judicial College – addressing Judges of the Supreme and County Courts and Magistrates in 
relation to Koori Courts. 
 
The Legal Practice continues to initiate and develop strong working relationships with 
partners such as Victoria Legal Aid, Victorian Bar, service providers and Courts. 
 
The continued assessment, monitoring and improvement of practice in the legal service is 
vital to the ongoing and proven success of the Service in the provision of  
expert legal advice that is expected by the community and crucial to the vigorous pursuit of 
access to justice for members of the Aboriginal and Torres Strait Islander community. 
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There are continuing developments in policing and court process.  The Legal section 
maintains a close working relationship with the Research, Planning and Development Unit of 
VALS to ensure that VALS has a voice on issues such as Introduction of Tasers to Victoria 
Police(in Bendigo and Morwell); proposed changes to the Bail Act and changes to evidence 
and process of criminal matters, etc. 
 
VALS has a significant role to play in contributing to these amendments and to monitoring 
their practical applications in the community. 
 
This is made possible by a tireless and committed staff team who work well beyond the hours 
prescribed.  The reason they do so is because there is a shared belief that the clients of VALS 
deserve a ‘rolls Royce’ service – which is delivered on a shoestring.  Increased funding in 
recognition of this commitment is vital to the ongoing success of the Service and the 
recognition of the crucial work undertaken by Aboriginal and Torres Strait Islander Legal 
Services. 
 
 
 

Extracts from Client Satisfaction Survey re general/ unidentified 
 
Thank you for everything you have done. 
 
Very good to understand With telling Me Where We are up 2. Just keep our people to 
always get a fare go and not look down on. Letting me no Wots going on all the time with 
my Court and always on time. Thank you every one. 
 
I have had to use this legal service a few times & I have always been treated very well – 
with respect & understanding. I have always had representation that was awesome at 
getting me the best outcome for my cases. 
 
Very supportive. 
 
Things were explained to you in a way that you would understood staff are nice and 
educated. 
 
He was very professional. Felt slightly rush but the outcome was what I was going for so it 
was a pleasing result. 
 
I’m personally happy with the overall service, past & present. Thanks. 
 
Great that the matter was handled & information given that informed me of who to  
contact at the Sheriffs office in relation to the parking fine & subsequent warrant. 
 
I have no reason to make any complaint against VALS... An invaluable service for our 
community!! 
 
The service at VALS as far as I am concerned are the best, could not be better. All solicitors 
I have had at VALS are very good for advice, to get in touch with and excellent at advice 
and in court. 
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All Good! 
 
Very professional. 
 
As I got off court and did not go to jail so I could not be happier Thank You 
 
Thanks a lot I was rapt and now that I am straight hopefully I will never need your help 
again thanks brother. 
 
Excellent support. All that was done, appearing on my behalf representing me, was exalent, 
  
I am extremely grateful for the manner in which this matter was carried out. At all time we 
were treated with compassion & respect. 
 
 
Analysis of Client Satisfaction Survey 
 

Number of Clients Surveyed 
 

Criminal Law:  94        Civil Law:        10      Family Law:    4       TOTAL:      108 
 

Part A: satisfaction level of legal representation 
 

Very satisfied 76 70.4% 
More than Satisfied 14 13% 
Satisfied 16 14.8% 
Unsatisfied 1    0.92% 
Very unsatisfied 1    0.92% 

 
Part B: General Observations 

 
Was it easy to locate 
our office? 

Yes 
36 

No 
1 

N/A 
72 

How quickly seen? Quickly 
70 

Fairly Quickly 
37 

Too Slowly 
0 

How well treated by 
staff? 

Very Well 
96 

Well 
4 

Adequately 
7 

Poorly 
1 

Comprehensible 
explanation? 

Yes 
107 

No 
1 

Satisfied with staff 
handling? 

Yes 
106 

No 
2 

Culturally  
Sensitive? 

Yes 
103 

No 
5 

 
Summary:  
 

·  These figures reflect a 4.30% return of survey forms sent out to clients.  There have 
been 2484 matters finalised in this period. 
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·  98.15% of clients stated they were satisfied or better with the service provided. 
 

·  General observations were also positive and some very positive written feedback has 
been provided from the clients (in addition to the ‘tick box” responses.   

 
Jill Prior 
Executive Officer – Legal Practice Unit  
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RESEARCH PLANNING & DEVELOPMENT UNIT REPORT 
 
VALS has met all of the milestones outlined in VALS’ funding application for the Research, 
Planning and Development Unit (unit) for the 2009-2010 financial year.  The self imposed 
milestones relate to justice advocacy (ie: law reform and policy development) and 
Community Legal Education (CLE). Staffing levels in the Unit remained stable during the 
year. 
 
JUSTICE ADVOCACY 
 
Submissions 
 
VALS met the milestone of making at least 10 submissions in response to Government 
proposals.  VALS produced the following 22 submissions during the financial year: 
 
1. Submission in response to the Victorian Law Reform Commission’s Consultation Paper 

7: “Surveillance in Public Places.” 
2. Response to the Standing Committee of Attorneys-General Working Group on 

Indigenous Issues: “National Indigenous Law and Justice Framework 2009-2015”.  
3. VALS submission in response to the House of Representatives Standing Committee on 

Family, Community, Housing and Youth’s ‘Inquiry into homelessness legislation.’  
4. VALS’ submission in response to the Victorian Law Reform Commission’s ‘Community 

Law Reform: Supporting Young People in Police Interviews Background Paper.’ 
5. VALS’ Submission in Response to Yarra City Council’s Draft Local Law No.8 [2009] 

Consumption of Liquor in Public Places – sent 17 September 2009. 
6. VALS’ submission to the Scrutiny of Acts and Regulations Committee in response to the 

Summary Offences and Control of Weapons Acts Amendment Bill 2009.  
7. VALS’ submission to the Federal House of Representatives - Standing Committee on 

Family, Community, Housing in response to Inquiry into the impact of violence on young 
Australians.  

8. VALS’ submission to the Drug and Crime Prevention Committee in response to ‘Inquiry 
into strategies to reduce crime against the person in Victoria’. 

9.  Victorian Aboriginal Legal Service Co-operative Limited Submission to the National 
Justice Chief Executive Officers’ Group and the Department of Justice in response to 
“Diversion and Support of Mentally Ill Offenders: a Framework for Best Practice” – 
Consultation Draft.  

10. VALS submission to the Access to Justice Division - Attorney-General’s Department in 
response to ‘A Strategic Framework for Access to Justice in the Federal Civil Justice 
System’.  

11. VALS submission to the House of Representatives Standing Committee on Aboriginal 
and Torres Strait Islander Affairs in response to Inquiry into the high level of involvement 
of Indigenous juveniles and young adults in the criminal justice system –sent January 
2010. 
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12. VALS Submission to the Scrutiny of Acts and Regulations Committee in response to the 
Severe Substance Dependence Treatment Bill 2009 – sent 22 January 2010 

13. VALS response to the Magistrates’ Court Amendment (Mental Health List) Bill 2009 – 
sent 4 February 2010. 

14. VALS submission to the Department of Justice Victoria in response to the Reviewing 
Victims of Crime Compensation: Sentencing Orders and State-funded Awards- sent 22 
February 2010. 

15. VALS response to the Public Sector Standards Commissioner (PSSC) review of the 
effectiveness of Victoria’s integrity and anti-corruption system – sent 5th March 2010. 

16. VALS comments to the Scrutiny of Acts and Regulations Committee concerning the 
Equal Opportunity Bill 2010 (Vic) – sent 18th March 2010. 

17. VALS’ submission to the Victorian Law Reform Commission in response to the Review 
of Victoria’s Child Protection Legislative Arrangements – April 2010. 

18. VALS’ submission to the Victorian Law Reform Commission Guardianship Information 
Paper - May 2010 (sent 14 May 2010) titled Guardianship and Administration Law 
Review Victoria. 

19. VALS’ submission to the Parliament of Victoria Drugs and Crime Prevention Committee 
in response to the ‘Inquiry into the impact of drug-related offending on female prisoner 
numbers’  - sent 22nd  June 2010. 

20. VALS' submission to the Victorian Department of Justice, for the Hon. Geoffrey M 
Eames AM QC in response to the Hate Crime Review: A Review of Identity Motivated 
Hate Crime - sent 21st June 2010. 

21. VALS' submission to the Welfare Payments Reform Branch - Commonwealth 
Government in response to the policy outlines for new model of income management - 
sent 22 June 2010. 

22. VALS’ submission in response to the ALRC & NSWLRC -   Family Violence: 
Improving Legal Frameworks consultation paper – sent 25th June 2010. 

The outcome of some of these submissions ranged from: 
·  VALS’ submission being quoted in a Government Report. 
·  Politicians citing VALS submission as an authority during a Parliamentary sitting. 
·  Government Departments requesting an opportunity to met with VALS in relation to the 

submission. 
·  VALS being invited to attend a public hearing. VALS met the milestone of attending a 

public hearing as VALS attended 3 public hearings in the 2009-2010 financial year. 

Summary Offences and Control of Weapons Acts Amendment Act 2009 
 
Submission 6 above relates to the Summary Offences and Control of Weapons Acts 
Amendment Act 2009.  Despite VALS, and other community organizations, calling for the 
Summary Offences and Control of Weapons Acts Amendment Bill 2009 (Vic) to be referred to 
a Parliamentary Committee to investigate its full impacts prior to being passed, the Bill was 
rushed through the Upper House of Parliament (assented to 15th December 2009). The Act 
introduces new ‘move on’ powers which enable police to order anyone to move away from 
public spaces even if they haven’t committed a crime. This is in addition to conducting 
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random searches, including strip searches.  VALS expressed the concern that powers that 
enable police to force people to ‘move on’ if they think that they may breach the peace in the 
future dangerously engages a pre-crime law enforcement strategy and has the potential to be 
implemented in a discriminatory manner.  
 
Meetings 
 
VALS met its milestone in relation to networking as the Executive Officer of the Unit and 
Research Officer attended 83 meetings in the 2009-2010 financial year.  These meetings 
assisted with the preparation of submissions and provided networking opportunities 
 
Conflict of Interest Project 
 
In addition to writing submissions which tend to involve reactive research VALS engaged in 
proactive research. VALS received funding from the Attorney-General’s Department (Cth) 
on behalf of Aboriginal and Torres Strait Islander Legal Services (ATSILS) to conduct Stage 
1 of the ATSILS Conflict of Interest Project.  VALS’ Research Officer, Louise Hicks, was 
taken ‘off-line’ to conduct this research. The purpose of the research was to collect 
information relevant to ATSILS, Aboriginal Family Violence Prevention and Legal Services 
(AFVPLS) and Community Legal Centres (CLC) in dealing with conflict of interest 
situations. This information was then transformed into a project brief for Stage 2 of the 
project. 
 
Stage 2 of the project is yet to be completed and involves engaging a consultant to analyse 
the information collated during Stage 1, and expand upon this information.  The aim of Stage 
2 is to provide advice to legal aid providers about how conflict of interest principles are 
applied to persons of Aboriginal and Torres Strait Islander descent. The rationale of the 
project is that ATSILS, AFVPLS and CLCs require assistance in navigating the intersection 
between legal and cultural considerations involved in the application of conflict of interest 
principles to legal problems experienced by Aboriginal and Torres Strait Islander 
communities. 
 
Symposium on Indigenous Birth Registration and Birth Certificates, 
 
Another example of proactive research is VALS’ research on potential legal solutions to 
issues around proof of identity.  Frank Guivarra (CEO), gave a presentation titled Potential 
Legal Solutions at the Monash University Castan Centre for Human Rights Law (Castan 
Centre) symposium on Indigenous Birth Registration and Birth Certificates on 1st December 
2009. In this presentation, it was highlighted that proof of identity is problematic for the 
Aboriginal and Torres Strait Islander community and without an adequate birth registration 
system Aboriginal and Torres Strait Islander peoples are in effect refugees in their own 
country without proof of who they are.  
 
VALS argued that the Births, Deaths and Marriages Registration Act 1996 (Vic) could be 
simplified by:  
 

·  Making birth registration/obtaining a birth certificate a one step process, not a two 
step process. 

·  Not requiring a fee for birth certificates. 



 

  21 
 

·  Reducing the requirements for identification documentation. There is a precedent for 
this in relation to the 2009 bushfires. 

·  Following the confirmation of Aboriginality process (signed document bearing the 
seal of an Aboriginal organisation). 

·  Decentralising registration of births. 

VALS has partnered with the Castan Centre in an Australian Research Council Linkage 
Grant application for further research into this topic to be conducted by the Castan Centre.   It 
is not clear if the application has been successful at this stage. 
 
Forum/Conference 
 
VALS met the milestone of hosting a forum in the 2009-2010 financial year as VALS hosted 
4 forums.  For instance VALS co-hosted a self determination forum in partnership with: 
Victorian Aboriginal Community Services Association Limited; Victorian Aboriginal Child 
Care Agency; Victorian Aboriginal Education Association Incorporated; Victorian 
Community Controlled Health organisation and Victorian Council of Social Service.  
 
VALS met the milestone of attending a conference in the 2009-2010 financial year. In total 
VALS attended 2 conferences during the year.  VALS met the milestone of presenting a 
paper at a conference as VALS presented papers at 2 conferences (ie: see proof of identity 
above as an example). 
 
Police Cautioning and Koori Youth Diversion Program 
 
The Police Cautioning and Koori Youth Diversion Program was launched in the following 
locations in the 2009-2010 financial year: 
·  Shepparton; 
·  Bairnsdale/Lakes Entrance; 
·  Swan Hill/Kerang; 
·  Warnambool/Heywood/Hamilton/Portland. 

Focusing on Koori youth’s diversion from the justice system, the program aims to prevent 
young people obtaining a police record and puts in place a follow-up process to a caution 
such as linking individuals to  programs and services. The program has been in operation 
since 2006 in several areas.  
 
COMMUNITY LEGAL EDUCATION 
 
During the 2009-2010 financial year VALS’ Community Legal Education Officer delivered 
outreach to the Aboriginal and Torres Strait Islander community. A legal clinic was attached 
to some episodes of outreach where Community Legal Education (CLE) materials were 
distributed at community programs, information sessions, organisations, and expos  VALS 
attended between 3-4 community gatherings in a fortnight for the entirety of the 2009-2010 
financial year.  At least two of these organisations were visited by VALS for the entire year.  
VALS most efficient quarter was the second quarter as VALS visited 8 organisations at least 
fortnightly during this quarter.  
 
Loretta O’Neill produced 7 new CLE materials as follows: 
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·  A family violence related publication titled ‘Abusive relationships can become violent 
eventually’. This was made available during a White Ribbon Day event;  

·  Poster and pamphlet on Local Law 8 titled ‘Ban On Drinking Alcohol in Public 
Areas’; 

·  Back to Basics poster listing areas of law that VALS practices in; 
·  Koorie radio advertisement about VALS (played on 3KND); 
·  Poster for young males to complement film 3 (hoon driving) of the Deadly Life 

Lessons Project (see below).  The poster features a car with the slogan ‘Cruz it or lose 
it’; 

·  Poster for young females to complement the overall message in the Deadly Life 
Lessons project around not entering the criminal justice system.   The poster features 
girls playing basketball and the slogan is ‘Goal: Life without a criminal record’; 

·  Pamphlet titled ‘Fix up your fines’ about a fine fee waiver process. 
 
Loretta engaged in partnerships in relation to the specific projects outlined below. 
 
Deadly Life Lessons – Part B (DVD) 
 
VALS’ Deadly Life Lessons Project – Part B (DVD) is progressing.  VALS has partnered 
with the following agencies to educate Koorie youth at Northland Secondary College about 
their legal rights and responsibilities: Consumer Affairs Victoria – Indigenous Consumers 
Unit (CAV), Victoria Police, Metro Trains and Northland Secondary College.  
 
A professional filmmaker has been engaged to work with students from Northland Secondary 
College to make the following three films: 
·  Wheels which is about road related crime and buying a car from a car yard. 
·  Train Fare Evasion which is about the consequences of fare evasion, purchasing liquor 

under age, defacing public property and abusive language. 
·  Shopping which explores legal issues regarding returning an item and refunds and 

security guards. 

Part A of the Deadly Life Lessons Project involved a partnership between VALS, CAV, 
Northland Secondary College, Victoria Police, Metro Trains and the Ilbijerri Aboriginal and 
Torres Strait Islander Theatre Company to present three short plays about the above topics to 
Northland Secondary College students. Building on this, Part B of the project involved both 
Aboriginal and Torres Strait Islander and non- Aboriginal and Torres Strait Islander students 
rewriting the scripts. The scripts are currently being filmed by the students who also have 
roles as actors in the DVD and will edit it. Mr Ken Lay Deputy Commissioner – Road 
Policing of Victoria Police has provided concluding comments to the DVD. 
 
In the 2009-2010 financial year two of the three films were completed and a preliminary 
screening of these films occurred at Northland Secondary College. The third film is still 
being completed and the DVD will be released in the next financial year. 
 
Koorie Debt Clinc 
 
The Koorie Debt Clinic Project is a partnership with the Public Interest Law Clearing House 
(PILCH).   Half of the project was implemented during the 2009-2010 financial year and the 
other half with be implemented in the next financial year.  VALS assisted with preparations 
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for, and in turn attended two out of four clinics during this year.  The project involves 
members of a clinic travelling to 4 regions and features: 
·  pro bono lawyers providing legal advice on debt and credit; 
·  outreach by local service providers; 

It is hoped that the clinic will lead to the following outcomes for Aboriginal and Torres Strait 
Islander peoples in regional and rural Victoria: 
·  resolution of credit and debt problems; 
·  enhanced legal literacy, particularly with respect to credit and debt law; and 
·  reduced legal and financial discrimination and exploitation. 

The results of one of the clinics was as follows: 
·  7 lawyers attended the clinic and took instructions from 21 clients.  Of those clients, 2 

were women. The majority were social security recipients. 
·  The legal issues encountered included: infringements (parking, speeding, unregistered 

vehicle); Centrelink debts; utilities debts; and issues with credit reporting agencies. 
·  The value of the debts ranged from a few hundred dollars to tens of thousands of dollars. 
·  2 financial counselors (from Goulburn Valley Health Service) attended for the whole day 

and were a very valuable additional resource for clients and lawyers. Other service 
providers who attended included: My Moola; Rumbalara Aboriginal Co-operative; 
Consumer Affairs Victoria; Centrelink; the Lodden Campaspe Community Legal Service 
(ie: performed outreach). 
 

Greta Clarke 
Executive Officer - Research, Planning and Development Unit  
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FINANCIAL & CORPORATE SERVICES UNIT REPORT 
 
The Financial & Corporate Services Unit is responsible for maintaining the financial 
framework and structure which supports all operational areas of VALS. This involves 
ensuring that VALS meets its statutory obligations and maintains a reliable system of internal 
controls which is designed to reasonably ensure that all transactions are authorised in 
accordance with approved management procedures, and all transactions are properly 
recorded, and the assets of VALS are safeguarded. 
 
VALS principal cost is staff salaries, with other major expenses being outside briefs, motor 
vehicle running, travel and telephone costs. Taken together, these expenses account for 85% 
of the recurrent funding provided to VALS by the Commonwealth Attorney General’s 
Department in 2009/10. A full analysis of Income and Expenditure is provided in the Annual 
Financial Statements. 
 
Reports are provided by means of quarterly Financial Reports to the Board of Directors, 
Attorney General’s Department and Annual Reports to Members. Each one is provided with 
various analyses according to their needs and statutory obligations. 
 
VALS is primarily funded by Attorney-General’s Department by means of monthly grant 
payment in advance. Payments are made only if satisfactory Financial Reports have been 
submitted in accordance with VALS’ Program Funding Agreement. There are additional 
terms and conditions that require VALS to undertake a range of accountability procedures. 
During the past financial year VALS received additional funds for specific projects, and these 
are accounted for separately. 
 
The Department of Justice granted funds for the Koori Courts Initiative and Police 
Cautioning and Youth Diversion Project and those reports are included in the Annual 
Financial Statements. The Department of Families, Housing, Community Services and 
Indigenous Affairs provides funding to VALS for Emergency Relief to those in need of 
financial assistance. Assistance is only provided after an assessment process of each 
application. 
 
There has been no change in accounting procedures during the year. VALS budgets to break-
even and endeavours to end the year just under the budget in order to protect the capital base 
of the organisation and to ensure that we have sufficient funds to meet the needs of unplanned 
events.  
 
The Balance Sheet shows a strong stable position as at 30th June 2010 with a ratio of 2.73 in 
the value of current assets over current liabilities. Capital expenditure was modest during the 
year, and it is anticipated that this will remain the same during 2010/11. 
 
 
Sam Firouzian  
Executive Officer - Financial & Corporate Services Unit 
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