
 
 

Ballarat Referrals 
Local Emergency Broadcast Radio Stations ABC Local 107.9FM 

ABC Local 584AM 
ABC Local 774AM 
3BA 102.3FM 
Power 103.1FM 

Ballarat and District Aboriginal Co-Operative 

 

(03) 5331 5344 
106-108 Armstrong St, North Ballarat 3350 
https://www.badac.net.au/ 
The Aboriginal Co-Op for Ballarat and the 
surrounding region, BADAC have a whole range 
of programs that can assist the community. 
They include a medical clinic, family services, 
children and youth services, aged care, justice 
support, and many more. 
 

Headspace 

 

(03) 5304 4777 
28 Camp St, Ballarat 3350 
headspace.org.au 
The Ballarat office of Headspace, a mental 
health foundation for youth aged 12-25. The 
service is free, so would be ideal for youth in 
the Ballarat area. 
 

Ballarat Health Services: Aboriginal Health 

 

(03) 5320 4000 
1 Drummond St, North Ballarat 3350 
https://www.bhs.org.au/services-and-
clinics/allied-health/aboriginal-health/ 
Ballarat Health Services offer a specific service 
for Aboriginal and Torres Strait Islanders 
community members.  
 

Ballarat Community Health 

 

(03) 5338 4500 
https://bchc.org.au/ 
With locations in Ballarat, Lucas, Wendouree, 
Sebastopol and Smythesdale, Ballarat 
Community Health offer very accessible 
services in Ballarat and surrounding areas. They 
offer a huge range of services across these 
sites, so there is plenty of help for the 
community members. 
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Ballarat Referrals 
Ballarat Uniting Care 

 

1300 022 760 
105 Dana St, Ballarat 3350 
https://www.unitingvictas.org.au/ 
The Uniting Care in Ballarat offers a wide range 
of programs and services for the Aboriginal 
community in Ballarat, ranging from alcohol 
and drug services, through to housing, and 
emergency relief.  
 

Peplow House 
 
 

 

(03) 5332 4466 
4 Webster St, Ballarat 3350 
https://peplowhouse.business.site/ 
Peplow House provides short-term crisis 
accommodation for single men aged 18 years 
and over who are homeless. Support workers 
can also assist community members with 
longer-term housing, health and social issues, 
and advocating on behalf of individuals.  

The Salvation Army Ballarat 

 
 

(03) 5332 2320 
102 Eureka St, Ballarat 3350 
https://www.salvationarmy.org.au/ballarat/ 
The Salvation Army provide emergency services 
that include Housing, family support, financial 
counselling and support, Men’s Shed, and 
emergency relief.  

Child and Family Services 

 

1800 692 237 
115 Lydiard St, North Ballarat 3350 
https://cafs.org.au/ 
Cafs are a community based organisation that 
have been operating for over 150 years, 
working with housing, family services, and 
financial aid for the community. 

Ballarat Koorie Engagement Action Group 
(KEAG) 

 

(03) 5320 5831 or 0438 205 620 
190 Doveton St, North Ballarat 3350 
A Government engagement group that is a 
point of contact for Aboriginal community 
members in Ballarat. KEAG have a cultural 
partnerships officer and a youth engagement 
officer as part of their structure.  
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Ballarat Referrals 
The Soup Bus: The On Track Foundation 

 

0411 090 033 
http://ontrackfoundation.org.au/ 
The Ontrack Foundation run the Soup Bus, 
which is an after-dark meal service for 
Ballarat’s homeless and less fortunate. 100% of 
their profits made from the bus go towards the 
operations of the bus, and also towards 
education scholarships, which aim to help 
disadvantaged youth in the area.  

Anglicare 

 

(03) 5338 8651 
14 Victoria St, Ballarat 3350 
https://www.anglicarevic.org.au/our-
services/emergency-relief/ 
The emergency relief centre provides 
immediate access to clothing, groceries, 
medication, financial assistance, counselling 
and other services for community members in 
need.  

The Orange Door 

 

1800 219 819 
21 Armstrong St North, Ballarat 3350 
https://orangedoor.vic.gov.au/ 
The Orange Door is a free service for adults 
children and young people who are 
experiencing or have experienced family 
violence. They have an Aboriginal Practice 
Leader that works with local Aboriginal services 
and communities to meet the needs of clients. 
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