
 
 

Shepparton Referrals 
 

Local Emergency Broadcast Radio Stations ABC Local 107.9FM 
594 AM 
774AM 

Rumbalara 

 

(03) 5820 0000 
20 Rumbalara Rd, Mooroopna 3629 
https://rumbalara.org.au/ 
Services include housing, home and community 
care, disability support, family violence and 
family services, youth programs, mentoring, 
health and wellbeing, mental health, alcohol 
and drug support, emergency relief, and many 
more.  

GV Health 

 

(03) 5832 2322 
Graham St, Shepparton 3630 
http://www.gvhealth.org.au/ 
Various health services available including allied 
health, sexual assault, mental health and 
wellbeing and many more. Also have an 
Aboriginal health division, with specialised 
Aboriginal health workers to help make the 
experience less intimidating.  

Primary Care Connect 
 

 

(03) 5823 3200 
399 Wyndham St, Shepparton 3630 
https://www.primarycareconnect.com.au/ 
Services include primary care, drug and alcohol 
services, family violence, refugee, and youth 
services. They also offer Indigenous services.  

Headspace 

 

(03) 5823 8800 
129 High St, Shepparton 3630 
https://headspace.org.au/ 
The Shepparton office of Headspace, a mental 
health foundation for youth aged 12-25. The 
service is free, so would be ideal for youth in 
the Shepparton area. 

Wellways 

 

1300 111 400 
79B Wyndham St, Shepparton 3630 
www.wellways.org 
Wellways is a mental health and disability 
service that operate throughout Victoria and 
other states, and have set up an office in 
Warrnambool.   
 

https://rumbalara.org.au/
http://www.gvhealth.org.au/
https://www.primarycareconnect.com.au/
https://headspace.org.au/
http://www.wellways.org/
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Beyond Housing 

 

(03) 5833 1000 
49 Stewart St, Shepparton 3630 
https://www.beyondhousing.org.au/ 
Beyond Housing are addressing homelessness 
and affordable housing in the Goulburn and 
Ovens Murray region. They also have offices in 
Wodonga, Wangaratta and Seymour. 
 

Housing Victoria 

 

(03) 5832 1500 
163 Welsford St, Shepparton 3630 
https://www.housing.vic.gov.au/ 
Housing Vic offers information and support for 
public housing renters across Victoria. This is 
their Shepparton office. 

Salvocare Shepparton 

 

(03) 5821 2666 
Cnr Nixon and Orr St, Shepparton 3630 
https://www.salvationarmy.org.au/shepparton
/ 
The Salvo’s do a lot of community work, and 
this particular office has a food relief program, 
emergency relief program, and a housing 
program for those that require some extra help. 

The Bridge Youth Service 

 

(03) 5831 2390 
127 Welsford St, Shepparton 3630 
A local youth service that offers support with 
housing, education and schooling, pregnancy, 
family services and mentoring programs.  

The Youth Foyer 

 

(03) 5825 6104 or 0438 716 974 
199 Fryers Rd, Shepparton 3630 
Education First Youth Foyer | Berry Street 
The Education First Youth Foyer is a Shepparton 
based program ran by Berry Street. The 
program assists with housing that is safe, 
secure and affordable, so that young people 
can focus on their studies and work towards 
their future.  

Wintringham Housing for Over 50’s 
 

 

Head Office: (03) 9376 1122 
Outreach: (03) 9034 4824 
Maude St, Shepparton 3630 
https://www.wintringham.org.au/shepparton.h
tml 
Not-for-profit welfare organisation that helps 
elderly people with housing. 

https://www.beyondhousing.org.au/
https://www.housing.vic.gov.au/
https://www.salvationarmy.org.au/shepparton/
https://www.salvationarmy.org.au/shepparton/
https://www.berrystreet.org.au/what-we-do/young-people/housing-for-young-people/education-first-youth-foyer
https://www.wintringham.org.au/shepparton.html
https://www.wintringham.org.au/shepparton.html
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Mooroopna Life Church/Op Shop 

 

(03) 5824 4298 
4 Mill St, Mooroopna 3629 
https://lifechurchacc.org.au/ 
The Life Church run a food service program for 
people that are struggling, especially with Covid 
and/or natural disasters. They also run an Op 
Shop, which gives the community access to 
cheap clothing and items. 

Shepparton Red Cross 

 

1800 733 276 
South Shepparton Community Centre, 11 
Service St, Shepparton 3630 
https://www.redcross.org.au/ 
Operating nationally, Red Cross also do plenty 
of work in Shepparton and surrounding areas. 
Their work includes food services, first aid, 
mental health, and op shops.  

Shepparton Family and Financial Service 

 

(03) 5831 7755 
1 Naomi St, Shepparton 3630 
www.bffs.org.au 
Based in Bendigo, but they have an office and 
run services in Shepparton and surrounding 
areas. They offer assistance with financial 
counselling, safe, no-interest and no-fee loans, 
and emergency relief.  

Vincent Care Shepparton 

 

(03) 5825 9400 or after hours 1800 015 188 
144 Welsford St, Shepparton 3630. 
https://www.vincentcare.org.au/our-
services/marian-community/ 
Vincent Care’s Marian Community provides 
24/7 specialist family violence service to 
women and children. They provide crisis 
housing, safety planning, emotional support, 
financial and material aid, court support, 
transport and social engagement.  

MADEC 

 

(03) 5829 3600 or 1300 436 332 
461 Wyndham St, Shepparton 3630 
https://madec.edu.au/ 
MADEC have an Indigenous services program, 
which helps Aboriginal people with domestic 
and family violence, criminal justice, and drug, 
alcohol or substance abuse. 

https://lifechurchacc.org.au/
https://www.redcross.org.au/
http://www.bffs.org.au/
https://www.vincentcare.org.au/our-services/marian-community/
https://www.vincentcare.org.au/our-services/marian-community/
https://madec.edu.au/
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The Orange Door 

 

1800 634 245 
210 Corio St, Shepparton 3630 
https://orangedoor.vic.gov.au/ 
The Orange Door is a free service for adults 
children and young people who are 
experiencing or have experienced family 
violence. They have an Aboriginal Practice 
Leader that works with local Aboriginal services 
and communities to meet the needs of clients. 

 

https://orangedoor.vic.gov.au/

